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‘Exdoon: NoguBpiog 2025

H BMW Vertriebs GmbH (o1o £€ig «<BMW») ouvaye pe Tnv AWP P&C S.A., Niederlassung fur Deutschland (oTo €€rg «ao@aAIoTAG»)
pia oUpBaan cUAAOYIKAG aog@AAiong GUPGWVa PE TOUug akbAouBoug dpoug yia Tnv ag@aAion eAaoTikwv BMW. Me Tnv ayopd evég
EYKEKPINEVOU EAAOTIKOU pE £vOEIgn aoTepiokou (e§aipéaelg BA. uTTO TO Yn@io 5) Kai TN Ayn TNG ACPAAIOTIKNG EVNUEPWONG, OTTOKTA O
ayopaoTAG (0To €€NG «aoPaANICUEVO TTPOCWTTO») O€ TTEPITITWON ¢nuiag pia agiwan évavti Tng AWP P&C S.A., Niederlassung fir

Deutschland, cUpgwva pe TiIg ak6AouBeg diaTagelg:

1. AvTikeigevo ao@daAiong

Ac@aMiopéva gival Ta EYKEKPIMEVA EAQOTIKG HE EVOEIEN
aoTepiokou, pe éva BabBog TTEApaTog TouAdyioTov 4,5 mm
KATA TNV ayopd, T OTToia ayopAacTnKav atrd £vav ETTiCNUO
€UTTOPO TOU OPiAou BMW.

2. MNedio epapuoyng TnG aoc@alioTIKAG KAAuyng

2710 TTAQICIO TNG AOPAAIONG EAACTIKWY, I0XUEI N OCQANICTIKA
KGAUWN yIa Ta TTAPOKATW EAACTIKG TTOU Ava@EPOVTAI OTIG TTAN-
POPOPIEG OXETIKA PE TNV ACPANIGH CUPPWVA PE TIG AKOAOUBEG
diaTagelg, epooov dev upioTaTal GAAn ac@alion | acpdaAion
eyylnong yia auTég TIG {nieg A TTPETTEl va TTpoo@ePBEi avTika-
TdoTtaon.

H ao@aMioTIKr) KGAuYnN 10XVEl yia {nuieg oTa ac@aMouéva €-
AQOTIKA, TTOU TTPOKAAOUVTAl GUECA ATTO:

a) aixuned avTikeigeva: ¢nuia, T1.X. o110 KAp@IG KOl OTTACUEVA
YUaAId.

) ETTaen pe 10 KpGoTTESO TTOU KATACTPEPEI TO TTAEUPIKO TOI-

XWHO TOUu EAACTIKOU XWPIG VO TTApaPopPwVETal N {avta A va

KATOOTPEPETAI N avAPTAON TOU TPOXOU Kal TO TTAQiTIO.

Y) BavdaAiouo

8) kAoTr: aTrodnuiwaon Twv €£6dwWV yia Ta aoPaAIopéva EAa-
OTIKG O€ TTEPITITWON KAOTIAG TOU OXAMOTOG A TwV EAACTIKWV.

3. H apxn kai To TEAog TNG aTPAAIOTIKAG KAAUYNG

3.1 H ao@aAIoTIKr) TTpOoTaACia apXilel ME TNV NUEPOMNVIa
QayopAg TOU EYKEKPIMEVOU EAQTTIKOU PE EVOEIEN AOTEPIOKOU
atré évav €£oualodoTNUEVO ETTIOKEUAOTA aTTé Tov OuIAo BMW
Kal 10XUEl yia SIAPKEIa 36 unvwv.

H ao@aAioTiki kGAuyn Oev Biyetal ammd evdexOuevn aKivnTo-
TToinon Tou oxApatog. H aoc@aMioTIKr) KAAuwn Aryel o€ TTeEpi-
TTwon {nuiag Pe TNV AvTIKATAOTAON TOU KATECTPAUUEVOU A
TOU KAEPPEVOU EAOTIKOU.

3.2 H ao@aNIoTIKr) TTpooTacia Arjyel TTpOwpPa, O€ TTEPITITWON
TTWANONG TOU €AACTIKOU OTO €EWTEPIKO I O€ évav KaT' eTTAy-
YEAPQ PETATTWANTA, TNV NUEPA TNG TTWANONG.

4, Napoxn og mepimTwon {nuiag

4.1 Edv mpokUyel KaTd Tn SIAPKEIX TG ao@ANIOTIKAG KAAUWNG
Mia TTEPITITWON nuiag Tou ava@épeTal oTnV TTapdypago 2, o
ao@aAIoTAG Ba atrolnuIwaoel Tov ac@aAIouévo HEow EEOUTIO-
doTnuévou emmokeuaoTy BMW, avdloya pe Tnv TTaAaidtnTa
TOU KATEOTPAPPEVOU EAAOTIKOU, PE ETTIOTPOPN) TTOGOU ETTI TNG
TIMAG ayopdg yia TNV véa ayopd evog avTaAAOKTIKOU EAQCTIKOU
ME TOo ofjpa aoTepiol. H nAikia Tou eAacTikou TTpoadiopileTal
oUpewva Pe TNV nUEpopnvia ayopdg Tou eAacTikoU. H etmi-
OTPO®r) uTToAoyifeTal e BAan TNV TpExouaa TIUA ayopdg aUu-
Qwva pe Tov akdAoubo Trivaka:

210 10 £10G: 100%

210 20 £10G: 75%
>70 30 £10G: 50%

H emmoTpo@r) TeplopieTal OTNV EKACTOTE Io0XUOUCA Un OEOUEU-
TIKA TTpoTEIVOuEVN TiM AlavikAg (UPE) Tou opgidou BMW.

4.2 H mapoxn o€ mepimmwaon {nuiog epapudletal yévo Kata
TNV véa ayopd evog eEAAOTIKOU e EVOEIEN AOTEPIOKOU KAl TTE-
plopiCeTal OTO/OTA KATEOTPAUUEVA ) KAEUPEVA EADOTIKG. Agv
yivetal agovikn emaTpo®r). H emoTpor) Ba utroAoyioTei €T
NG TIMAG ayopdg. H TAnpwpun og petpntd dev eival duvarn.
MpoUméBeon TnNG 10X00G TG AoPAAIONG, €ival n TTPOCKOUION
TOU TIHOAOYiOU TNG TTPWTNG OyopPAg TOU/TwV €AACTIKOU/KWV
TTOU €N@QVICE/TOUV CnUiEg Kal TNG UTTOYEYPANMEVNG OTTO TOV
TEAGTN BNAWONG CnNUILY, KABWG KaI OTNV TTEPITITWOTN KAOTING
kai/f BavdaAiopol TnG uTToBoARG Tou apiBuou @akéAou TNG a-
OTUVOIOaG PE QVTiyPa®Oo TOU TTIOTOTTOINTIKOU TNG avayyeAiag.
Tn ouAAhoyn kai petaBifaon dedopévwyv o€ TrepiTITwan ¢nuiag
avoAopBdvel yia Tov ac@oAiopévo O  €EOUCIOdOTNHEVOG
eTTIoKEVaOT) BMW.

4.3 Y& TepimTwon ¢nuiag oTo  EEWTEPIKO, TTAPAKOAOUUE
EMKOIVWVACTE ME TNV  akOAoubn TNALQWVIKA  YPAUUA:
+49 (0) 89 200048-048.

5. ESaipéoeig

5.1 Aev uTtdpxel aOQOAICTIKF) TTPOOTOCIA YIO PETAXEIPIOPEVA
KOl avayopwpéva EAAOTIKA, KABWG Kal yia EAACTIKG Tou apyi-
KoU e€otrAiIopoU.

5.2 O aog@aAioTrg dev TTpofaivel o€ Kapia ETTIOTPOPA:

5.2.1 yia Bepivd eAaoTIKG pe BABOG TTEAPOTOG PIKPOTEPO ATTO
2 mm kaTd TN OTIYUN TNG {nuiag

5.2.2 yia xelepIiva €AaOTIKA Pe BABOG TTEAPATOG UIKPOTEPO
atmé 3 mm katd TN oTIyur TNG ¢nuiog

5.2.3 yia avTeg, KOOTOG TNG TOTTOBETNONG KOl {UYOOTABUIoNG,
pubuioTiKG avtifapa, TTagiudadia, BaABideg, TTANPWOEIG
puUaIKou agpiou, GAAa péoa ToTToBETNONG KOl algONTAPES
TTEONG EAAOTIKWV

5.2.4 Ta T d14Be0n TWV EAATTWHATIKWY EAACTIKWV.

5.3 O ao@paAioTAG dev TTpofaivel € Kayia ETTIOTPOPR yIia £va
eAATTWpA:

5.3.1 amé ouvnBiopévn xprion kai ¢Bopd;

5.3.2 amd ek TpoBEoewg 1 KOKOBOUAEG TTPAEEIG TOU ao@a-
Aigépevou, Twv BonBwyv Tou 1 TWV EKTTPOCWTTWY TOU KABWG
Kal akat@AANAnN ) KataxpnoTiKn Xpron,

5.3.3 amé aruxnuara,

5.3.4 amd dueco emnpeacud amd katalyida, XaAddl, ke-
pauvo, osiIcu6 ;| TTANUPUpPa, KaBWG Kal TTupkayid i ékpnén,

5.3.5 amd oeipiakd, oxedIAOTIKA KAl KATAOKEUOOTIKG AdBn
Kal OX1 I nieg, TG OTToiEG UTTOOTNPICEl i} €XEI UTTOOTNPIEE!
€va TPIiTo TTPOCWTIO, WG TTAPAYWYOG, TTPOUNBEUTAG, ETAIPIa
KOATAOKEUNG, aTTO oUPBacn mOoKeung, dlac@daAion A dAAou ei-
doug gyyunan, aGQaAIoTIKF) GUPGWYVIa 1] gupwvia avaAnwng
KGAUWNG ££60wWV,

5.3.6 amd egummoAePeg KaTaoTdaelg KaBe €idoug, eu@uAiou
TTOAEJOU, ECWTEPIKWV QVOTAPAXWY, ATTEPYIWV, KATAOXEON A
GAAN KuplapyIkn TTapéuBaacn r aTrd TTUPNVIKA EVEPyEla,

5.3.7 10 OTT0i0 0BNYEi pOVO OTOV TTEPIOPITUS TNG OBNYIKAG
dveong, xwpig va TeplopieTal n AgiIToupyia Tou €AACTIKOU.


tel:+49%20(0)%2089%20200048-048

AuTo eival yia Trapadelypa n otadiakn ammwAela Tieong, o 86-
pupog katd Tn Aeiroupyia, kpadaopoi Kal TTPoBAANATA PE TN
aTaBepOTNTA TOU OXAMATOG £V KIVIOEI KOI TO OO0,

5.3.8 1O OTT0IO TTPOKUTITEI ATTO TN GUPMETOXN OE EKONAWOTEIG
00rynong, ol OTTOIEG £XOUV XapaKTAPA PAAI 1] aTTd TIG avTIOTOI-
XEG OOKIJOOTIKEG BIAdPOEG,

5.3.9 10 OTT0i0 TTPOKUTITEI OTTO TO YEYOVAG OTI TO PNXAVOKi-
vNTO OXNUAa EKTEBNKE 0€ UYPNAOTEPA aTTO EKEiva TTOU KaBopigo-
vTal atrd TOV KOTAOKEUAOT| ETTITPETTOUEVA QOPTIa Agova I\ pu-
MouAKoUuEvou,

5.3.10 Tou TTpokaAcital atrd TNV aAAayn TNG apxIKAG KaTta-
OKEUNRG TOU OXNAUATOG (TT.X. pUBION) ) TNV EVOWNATWON VWV
HEPWV R €apTNUATWY, Ta OoTToia dev £XOUV gyKpPIBEi aTTd TOV
KATOOKEUAOTH,

5.3.11 atmd Tn Xprnon evog ENPavwg AVTIKEILEVOU TTOU TTPETTEI
Va ETMOKEVOOTEI EKTOG av n {nuia TTou XpeIAdeTal ETTICKEUN a-
TT0dedEIYUEVA BEV OXETICETAI I AV TO AVTIKEIPMEVO KOATA TN OTIYHN
NG {nuiag, €TMOKEUAOTNKE TTPOXEIPA UE T OUYKATABEDN TOU
Aao@aAIoTA,

5.3.12 Adyw utrepPoAIKNAG pBopdag Adyw AavBaouévng eubu-
ypduuIong Tou Tpoxou, TITwaong 1 AavBaouévng Trieong Twv €-
AQOTIKWV 1 aTT6 TN XPAoN EAATTWHATIKWY apopTIoép (TT.X. On-
pioupyia dovTiwy / TIAGKEG PPEVWY / ATTOTTAUCEIG),

5.3.13 &tav 10 6XNUA, OTO OTTOIO €ival TOTTOBETNUEVA TA €AA-
OTIKG, TTPOOPIZETAI VIO ETTAYYEAUOTIKA XPrON HETAPOPAG OTO-
Mwv Kai/f) EPTTOPEUNATWY (TT.X. WG Tagi, KOUPIEP, | EVOIKIO-
Opévo OxNnua yia idla xpAon r OXNUa KATAOKEUWYV) Kal WG O-
XNUO EKTAKTNG avAyKNG (TT.X. OXAMATA TNG aaTuvopiag, aoBe-
vopopa),

5.3.14 péow emagng e okPEG, AakkoUBEG i GAAES BAGRES
TOU OpOUOU.

5.4 EmmAéov, dev Ba yivel Kapia ETTIOTPOPN YIA Eva EAGTTWUO
GTTOU UTTAPXEI AITIWONG OXEON HE TO YEYOVOG OTI

5.4.1 n ¢nuia TpokARBnke atd TpdBean ) Bapid apéAsia
TOU ao@AaAIGUEVOU, TwV BonBwv ) TWV EKTTPOCWTTWY TOU,

5.4.2 xpnoipotroinenke akatdAANAog £EOTTAIGUOG eAAOTI-
KWV yla To Oxnua.

5.5 E€aipolvTal Ta eEAAOTIKA TwV OXNUATWY TTOU €XOUV EYKPI-
O¢i a1rd pIa avTITIPOCWTTEIO QUTOKIVATWY, A ETTICNUO €UTTOPO
TOU opiAou BMW (11.X. auTokivnTa €TTIdEIENG).

6. Medio epappoyng Kai perafifacipoTnra

H ao@aAioTikr kGAuwn 1ox0el otnv EAAGSa. Av To 6xnua eivai
TTPOOWPIVA €KTOG EANGDOG, N ao@AAIOTIKF) KAAUWN IOXUEI €-
VTOG TWV XWPWV TNG oUuBaong Tou Eupwtraikol OikovouikoU
XWwpou (TTePIoPICETal OTIG ETTIKPATEIEG TTOU YEWYPAPIKA avr)-
Kouv oTnv Eupwtrn ka1 atnv KUTrpo), kabwg kai atnv EABeTia,
10 Movaké, Tnv Avdpa kal To Xav Mapivo yia Tagidia £wg Kai
12 ¢Bdouddeg.

7. YTroxpewoeig

To acgpaliopévo TTpOowTTo 1 N BMW TTpETTel va yvwoTOoTTOoI-
gouv GToV a0QaAIOTH HEow €VOG Taipou TNG BMW apéowg Tn
{nuia, TTpIv o116 TNV TTPOPRBEIa EVOG AVTAAAAKTIKOU EAACTIKOU,
TIPOKEIUEVOU OTO ONUEIO aUTO va AGBouV Tnv UTTGOXEDN AOPa-
ANIOTIKAG KAAuwNG (éykpion) kai evdexoupeveg odnyieg. Mépa
atd auTtd, TO0 AoPAAICTUEVO TTPOCWTTO TTPETTEI VA UEIWTEI KATA
10 duvatdv T ¢nuia. O1 odnyieg Tou AGPAANIOTH TTPETTEI O€ AU-
TAV TNV TTEPITITWON va TNPOUVTaAl TO BaBud Tou EQIKTOU.

Edv n BMW A 10 ac@aAiopévo TTpdowTTo TTapafei ek TTpoBE-
OEWG MIa UTTOXPEWON META TNV ETTEAEUCT) TOU AOPAAICTIKOU YE-
yovaT0G, 0 ao@QaAIoTAG Bev gival UTTOXPEOG TTapoxng. Edv n
BMW 1 T0 ao@aAiopévo TTpOCWTTO TTaPafEi pia uTToXpéwaon
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Aoyw Bapeiag apéAeiag, o acpalioTAG BIKAIOUTAI Va TTEPIKOYEI
TNV TTapoxn Tou. H TrepikoT e€apTtdrtal amd 10 péyebog Tng
uTtaimioTnTag. Eav n BMW A 10 aogpaliopévo TTpOowTro aTro-
Ocitel 6T dev uTTdpxel Bapeia apéAeia, n TTapoxn Oev TTEPIKO-
TITETAL. AKOUN KOl O€ TTEPITITWON TTPOBEoNG Kal Bapeiag aué-
A€1ag, 0 aoPANIOTAG TTAPAUEVEI UTTOXPEOG VIO TNV TTAPOXT, EQV
n BMW A 10 ao@aAiguévo TTpoowTTo atrodeifel 611 n Trapd-
Baon Tng uTroxpéwong dev ATAv N aiTia oUTE yia TNV £TTEAEUCN
i TN dIaTTioTWwon Tou acPaAAIoTIKOU yeyovoeTog oUTE yia Tn dia-
TioTwonN 1) To PéyeB0G TNG UTTOXPEWONG TTAPOXIG TOU ATPAAI-
oTr. AuTo dev IoXUEl, €av N BMW 1 To a0@aAIGPEVO TTPOCWTTO
TapéRn Tn utroxpEéwon pe d6AI0 TPOTTO.

8. MNpooTacia TPOoWTTIKWYV dedopévwv

>¢ TepITTwon ¢nuiag, o 8IKGG oag EuTTopog BMW 1 0 e€ou-
alodoTtnuévog mokeuaoT g BMW kartaypdgel Ta dedopéva
TTPOOWTTIKOU XOPOKTAPa 0ag —bvoua Kail dieubuvon— Ka-
BwW¢ Kal Ta OXETICOPEVA PE TN {nuia KAl TO OXNUa TEXVIKG OE-
Sopéva —OTTWG péyebog eAaaTIKWY, apiBuédg Aaiciou (VIN),
nUeEpPoUNvia TPWTNG Tagivounons— kai Ta diafiBdader ye Eva
QavTiypa@o Tou TINOAOYiOU TNG TTPWTNG ayopdg TOU/Twv €Aa-
aTIKOU/KWV TTou epgavidel/fouv ¢nuia atnv AP Solutions
GmbH ) otov acgpaiiot) AWP P&C —aTo €€1¢ avagepo-
pevo wg «Allianz» — yia Tnv emegepyaaia Twv ¢nuiwv. Nopo-
BeTIKA WG ACPAAICUEVO TTPOOWTTO Kal EVOIAPEPOUEVOG, ATTO-
AapBdvete oto TAaialo Tou Baaikou Kavoviopou MNpooTaciag
Aedopévwy TnG Eupwaikng Evwong (EU-DSGVO), piag
oeIpdg dIKAIWPATWY GO0V 0POoPd TA TTPOCWTTIKOU XAPAKTHPA
dedopéva oag. Na Tnv doknon Twv SIKAIWUATWY 0ag O€
oxéan pe Tn dlagaveia, TNV evnuépwaon, mn d16pwoaon, Tn dia-
YPa®A n TNV avtiBean oTnv emegepyaocia Twv dedopévwy, a-
TTEUBUVOEITE TTAPAKAAW GTOV AVTITTPOCWTTO i} TOV EEOUCIO-
doTnuéVO ETMOKEVAOTA TNG BMW Kai, uetd TnVv TTpaypaToTrol-
nbeioca dAwon Tng ¢nuiag, otnv Allianz. Mepaitépw TTANPO-
POpiEG €TT AUTOU, TTWG OIEVEPYEITAI N ETTECEPYATIQ TWV TTPO-
owTnKkoU xapakTrpa dedopévwy oag, Ba Bpeite oTig 0dnyieg
TTPOOTACIaG 0ESOPEVWY TOU QVTITIPOCWTTOU 1 ToUu £§0UCI0d0-
Tnuévou emokeuaoTn TNg BMW kai Tng Allianz.

9. F'vwon Tou ac@aAiouévou

H yvwon kai/fj n uTraiméTnTa Tou ao@AAIGPEVOU TTPOCWTTOU
1000uvaPoUV TTPOG TN YVWOon Kai/f Tnv utTtaiméTnTa Tng BMW.

10. NpoBoAn agiwong Tou aoPaAioCpévou

To aopaliopévo TTpdowTTo dikaloUTal [KaTd TTapEKKAIGN Tou
GpBpou 43 €T1. TOU YEPPAVIKOU VOUOU TTEPT AC0PANICTIKWV
oupBaccwv (VVG)] va rpodAAel To id1o aglloElg TTou aTTop-
péouv a1rd TN CUAAOYIKF aCQAAIOTIKF) cUUBaacn Kal Xwpig Tn
ouykatdBean Tng BMW.

11. PRATpA KUPpWOEWV

Ymdpyel - ge TNV emM@UAAEN GAAWV cupBaTiKwy dlaTdgewv -
ao@AAIOTIKA KAAUWN POvo edv Kal eQOcov Oev gival O avTi-
Beon pe TIG dueca I0XUOUTEG OIKOVOMIKEG, EUTTOPIKEG 1) XPNHO-
TOOIKOVOUIKEG KUPWOEIG TWV HEPWV 1) EUTTAPYKO TNG EupwTra-
ikAG ‘Evwong A Tng OpooTrovdiakig Anuokpartiag Tng Meppa-
viag.

AuTO 10YUEI KOl YIa OIKOVOUIKEG, EMTTOPIKEG 1 XPNUATOOIKOVO-
MIKEG KUPWOEIG 1| EPTTAPYKO TTou Ba eykpiBouv aTrd Tig Hvwpé-
veg MoAiTeieg TG AUEPIKNAG O€ oxéon e To Ipdv, epocov dev
gival g€ avTiBeon PE PN EUPWTTAIKEG KOl YEPUAVIKEG VOMIKEG
diatdgeig.

2T10X0G Hag gival n IKAVOTTOINoN TwV TTEAQTWY Jag. Z€ TTEPITITWON
TTOU OV €I000TE IKAVOTTOINUEVOI, TTOPAKAAOUME EVNUEPWOTE HAG.



MTTOpEiTE VO ETTIKOIVWVACETE OTOV TNAEQWVIKO apiBud +49 89
2000 48 000 f péow e-mail otnv nAekTpovikr dielBuvon garan-
tie@allianz-warranty.com r) Taxudpopiké otnv AP Solutions, Die-
selstralBe 8,85774 Unterféhring. Auté Ba pag dwael TNV eukaipia
va BpoUpe pia AUon yia €0AG Kal va BEATILWOOUPE TIG UTTNPETIEG
pag.

MNa va prropoUye va €TEEEPYAOTOUNE TO QITNUG 0OG YPRyopa Kal
0oAoKANPwWUEVA, TTAPAKAAOUME va pag SWOETE TIG aKOAOUBEG TTAN-
pogopieg: dvopa, dielbuvan, apiBud TNAspwvou/eag, apiBud ¢n-
Hiag Kai To aiTnud oag. Oa kdvoupe kGBe duvaTr| TTPOOTTABEIa £T01
WOoTe va €MAUCOUE TO QITNPG OAG TTPOG IKAVOTTOINGT) OAG PE EXE-
HUBEIa Kal TO GUVTOPGTEPO duVATOV.

EvaAAokTIKG, €xeTe €TTiong Tn OuvaTOTNTA VO OKOAOUBAOETE HIa
Siadikagia TTPoouyng oTov BiapecoAaBnTr ac@aiioewv (dieu-
Buvon: Versicherungsombudsmann e.V., Postfach 08 06 32,
10006 Berlin;  loToogAida:  www.versicherungsombuds-
mann.de). Epeig ouppetéxoupe otn Siadikacia emiAuong diago-
pwv pe autd 1o 6pyavo cupBifacuoul. MNapakaAoUPe ONUEITTE
4TI n B1adIKATia TTPOCPUYRG PTTOPEI va Yivel JOVO aTTO TOUG KOTO-
vaAwTég. ETimTAéov, n agia TNG TTPoo@uyng Oev UTTOPEi va uTTep-
Baivel Tig 100.000,-- Eupw. Agv XpeidgeTal va ammodexbeite Tnv a-
TéQaon Tou diapecoAafnTr, ave¢dpTnTa ATTO TO CUNTTEPACHUA OTO
otroio Bacifetal. MmTopeite TTAvTa va akoAOUuBrOETE TN BIKAOTIKN
006. Edv o diapecoAaBnTig ac@alicewv atmopaaciosl UTrép oag,
T0TE OEOPEUOPAOTE ATTO AUTA TNV ammégaon, £pocov n agia Tng
TPoa@uyng dev utrepPaivel Ta 10.000,-- Eupw. TMNa katayyeAieg
KAT@ €vOG ao@aAIOTIKOU TTPAKTOPA ) GUPBOUAOU, UTTOPEITE va €-
TIKOIVWVIOETE PE TOV TTAPATTAVW AVOPEPOPEVO SlageagoAapnTh -
o@alioewyv aveEapTnta amod Tnv agia Tng katayyeAiag. O diapeoo-
AaBnTAG ao@aAicewv aTmavTa g€ KABe katayyeAia Kal, o€ KAaTGAAN-
AEG TTEPITTTWOEIG, UTTORAAAEI pia un SETPEUTIKA TTPdTACN CUMBIBO-
opou.

Av wg KaTavoAwTAG €XETE oUVAWEl TN oUPBacn ac@aAiong Xpnol-
HOTTOIWVTAG NAEKTPOVIKA PECA (TT.X. HEOW MIOG I0TOOEAIDAG 1
péow e-mail), YTTopEiTE ETTIONG VA XPNOIUOTIOINCETE YIA TNV TTPO-
g@uyn aag Tnv o€ atreubeiag auvdeon (online) TTAaT@Opua diEuBE-
Tnong S1apopwv TTou £xel ouaTabei atrd TNV EupwTraikr) EmiTpoTtr
(ioTooeAiIda: www.ec.europa.eu/consumers/odr/). H pooguyn
oag Ba diaBiBaoTei oTo pegoAapnt aceaiioewv (Ombudsmann
fir Versicherungen eV.)

Qg ao@aNIoTIKN ETAIPEI UTTAYOUACTE OTNV ETTOTITEIA TNG YEPUAVI-
KAG OJOCTTOVOIOKAG aPXNS XPNMATOTTICTWTIKAG £TTOTITEIOG (BaFin),
Topéag ao@alioTIKAG emoTrTeiag, Graurheindorfer Str.108, 53117
Bévvn, E-mail: poststelle@bafin.de, lotooeAida: www.bafin.de.
2 € TIEPITITWON TTPOCQUYNG, MTTOPEITE ETTIONG VA ETTIKOIVWVACETE PE
TN YEPUAVIKA OPOCTTOVAIaKH apXr XPNUOTOTTIOTWTIKAG ETTOTITEIAG.

Allianz ()
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