Customer Support and Warehouse Data Analyst

At BMW Hellas S.A., our dynamic customer support and warehouse team continuously drives our business forward. And
we count on everyone to play their part in helping us to reach ambitious new milestones. So, whether you're passionate
about supporting our team of experts in warehouse logistics or participating in innovative new projects, you're sure to find
an exciting challenge with us. Fostering a culture where everyone feels empowered, rewarded and supported is the driving
force behind our success. So, join us in changing the way the world moves for good.

What awaits you:

e Monitor Warehouse KPI's and performance via different reports.
e (Organize and implement all new reports needed (LCT monitor).

e  Provide data and information to other Depts.

e Engage in power Bl analysis & visualization.

e  (rganize contacts/meetings with associates regarding new Warehouse projects.
e Support SRD new project preparation -implementation-maintenance.

e Handle IDS tickets platform.

What you should bring along:

e  Bachelor's degree in Information Sciences & Technology.

e  Masters' degree in Business Analytics will be considered a plus.

e Atleast 2 years' experience in a similar position.

e  Excellent command of the English language (both written and spoken).
e  Knowledge of data processing.

e Advanced use of MS Office applications (Word, Excel, Power Point).

e Power BI (Data visualization)

e  RPA (Automation of DATA REPORTING)

e Excellent all-round communication skills.

e Ability to work in a team as well as willingness to make decisions.

e  Structured and organized approach; ability to proactively organize processes and deliverables.

What do we offer you at BMW Hellas?

With us, you are guaranteed to find challenging and versatile opportunities to actively shape the sustainable mobility of the
future. In addition to the motivating working environment in our dynamic teams, we offer a wide range of benefits:

o  (Competitive Benefits Package including Private Health Insurance & Pension Private Insurance.

e  Competitive Remuneration Package.

e  Continuous Training & Development opportunities.

e  Aflexible working environment.

e Wellbeing initiatives with various events.

Looking forward to receiving your application via mail at HR-Info-GR@bmw.gr .

After the screening of all the CVs received, we will only contact the candidates who meet the requirements of the job to
arrange an interview. All applications are considered strictly confidential.
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