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FENIKOI OPOI KAI MTPOYMNOBGEZEIZ XPHZHE TOY BMW
CARDATA.

Please find the English version further back in document.
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FENIKEZ NAHPO®OPIEX

H BMW Hellas Avwvopn Etapeia Epmiopilag Avtokivntwy A.E., n ottola exel tnv €dpa tnC €Ml g
NAewwpopou Kuunc kat Odov Zeveka 10, Knplowx 145 64 EAGOa, kal elval eyyeypappevn oto [ evikod
Epmopikd Mntpwo pe ap. TEMH 121595101000, pe ApBud Goporoyikol Mntpwou (ADM)
9399509019 (epetng «BMWs) tpoopeEpel oTouc TEAATEC TNC («[1eAGTES») TNV ELKaLpia va
xpnotuotololy to BMW CarData yia va BAETouY apeca dlabeotuo Se0UEVA KOl GANEC ETINEYUEVEC
TIANPOYOPIEC OXETIKA PE Ta OXuata papkag BMW («Oxruatos) Kol TIG OXETIKEC LTINPECIEC («Agdopeva
TNAEUOTIKAC») ava TGO OTLYUR, Yot va CUPPOPWYWOEL UE TIC LTIOXPEWCELG TN Baoel Tou Kavoviopol
(EE) 202372854 («Nopocg yia ta Aedopevar), va polpadetal dedopeva UE TPITOUC Kal Vo EYKPIVEL
UTINPEGLEC Yo €TaIPELEC GEPRIC KAl oLVTAPNONG, CUPPWVA WE TOUC TTapOvIEC [ evikolg Opoug kal
MpobmoBeoelg Xpriong («Opot kal MNMpolmoBecelc») Kat TG CUPTIANPWUOTIKES TTANPOWOPIEG Yia TNV
aopaAeln Twv dedopevwy. MOALC o INehatng amodexBel Toug Ttapoviec Opouc kat MNpolmoBeoelg,
ouvartetal cupPaon petaL TN BMW kat Tou lNMehatn oxetka pe tn xphon tou BMW CarData.

To BMW CarData eivat ploa BMW ConnectedDrive utinpeoia. Eav autot ot Opot kat MNpolnoBecelc dev
TIEPLEXOLV TILO CUYKEKPLUEVOUC KaVOVIOPOUC, 1oxUouV ot I evikoi Opot kat [polTtoBEesELS Yia TIC
untnpeoteg ConnectedDrive.

H untnpecio BMW CarData etutpémnel ot BMW va ipocpepeL toug MeAGTES TNE TV ETIAOYT EUKOANC
TipooPacnc oe Aedopeva TNAEPATIKNC IO cUAEYoVTaL 0To TAaiolo Twv urtnpectwy ConnectedDrive
kat vou dlaBLRadel owtd tor dedopeva oe Tpitouc e€ouclodoTnPEvouC amd Tov INeAdtn. EmimAgoy, ot
[MeAGTEC £xOLV TNV ETUAOYN Va €YKPIVOLY ETAUPEEC GEPPRLE KOl CLVTPNONC TIOL eV avrkouv otn BMW f
0TO OIKTLO EPTIOPWV Kal LTINPECIWY BMW (epefn ¢ «ave€apTnTol TTAPOX0W) YIa TNV TTIOPOXT 0PLOPEVWY
uTnpecLwy. MOAIC 60Bel n €ykplon, auTteg oL LTINPEoieC dev Ba Ttapexovtal TTAEoV amo ) BMW, A&
QTTO TOV ETUAEYUEVO aveCAPTNTO TIAPOYXO0. AUTO TIEPIAQURAVEL TIC akOAOLBEC LTINPETIEC

- Ymnpeoleg dloxeliptong e€0UCLO00TNPEVWY ETIIOKELAOTWY (TLY. OlEKTIEPaiWGON KANOEWV Teleservice)
- Oown Bonbela

- BonbBewa atuxnuatog

- [Ip6ofaon oTo NAEKTPOVIKO LOTOPIKO GEPRIC

- [1pooBaon oTo LOTOPIKO ETIOKELWY

- Amopokpuopevn dlayvwon

H meptypagn autwy Twyv LTNpectwy Propel va Bpebel otouc evikovc Opouc kat MNpolmoBéosic BMW
ConnectedDrive otic BMW ConnectedDrive Yrinpeoieg, ot omolec Bpiokovtal otn oeAlda eyypagnc Tng
SIKTUOKNC TIUANC My BMW ¢Tav dev elote ouvdedepévol. To eDpog Twy SIoBECIPWY UTINPECLWY UTIOPEL
Va OLAPEPEL QVAAOYQ JE TNV OYOP& OXNUATWY Kal TNV ToTtoBesia Tou aveEaptnTou TTapoyou.

Ot MeAdec €xouv TN duvatotnta va polpadovial eTAEYUEVE HESOPEVA TNAEUOTIKNC UE aveEGPTNTOUC
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TapoxouC Pecw tne utinpeoiag BMW CarData mou mapexetat oo t BMW. Ot MNelateg pmiopouv emiong
va eykplvouy TIC TpoavawepBeloeg uTINpeciec yia TTapoyn amod aveCaptnTo TIapoxo. MOALG xopnynBel n
£yKpLon, 0 aveEaptnTog mapoxoc PTopel va AauBavel Aedopeva TNAEUOTIKNC Kal GAG OEOOUEVA TOU
OyAUaTog, Vo TIPAYUOTOTIOE (WVNTIKNA KANON 0TO OXNUa Kal va AauRAvVEL armopakpuopevn Tipoopaacn
0TO OXNUQ, AVAaAoYQ PE TIC CLVONKEC (Belte emtiong TNV TEPLYpaPr) TWV LTINPECLWY 0TOUC [ evIKoUC
Opouc kat MNpodmobeoeic BMW ConnectedDrive otic BMW ConnectedDrive Yminpeoiec, n omola
Bploketal otn oeAida eyypapng g dlktuakng uAng My BMW dtav dev elote ouvoedepevol). Ot
TIEAGTEC UTIOPOLV VO ATTOCUPOUY Ta OIKALWPATA OEOOUEVWY KAl UTINPECLWY VA TTaoa oTyur. MOALC
aVOKANBEL N €yKPpLoN YLa ULa LTINPECIQ Ao evay aveCapTnTo TIAPOX0 UTINPECLWY, N uTnpecia Ba
TIOPEXETAL €K VEOU aTtd TN BMW, extoc eav o TeAGTNC xopnynoeL £yKpLon o€ GAN0 aveEapTNTo TIAPOY0.

H avtiotown mo poocpoatn exkdoon avtwyv Twv Opwv kat MNpolmobecewv propel va tpofBAnBel, va
amoBnkeutel kal va extuniwBel peow tNC WotooeAidac BMW CarData.

H BMW Ba evnuepwvel Toug MeAATeC TE yeow e-mail yia tuxov aAhayec otoug Tiapoviec Opoug Kol
[MpolTOBECELC TO apyOTEPO EEL ERHOPABEC TIPLV QIO TNV TIPORAETIOPEVN NueEpopunvia evapénc woxvoc. Ba
QToTEAOUV PEPOC oTWV Twv Opwv kal [NpolmoBecewy eav 0 MeAdTNC dev avitaxBel oTIC aAayEC
EVTOC EVOC PNVOC attod TN Afyn e ewdomnoinond.

EMTYHZEIZ AMNO TON NEAATH

O Mehaane eyyvartal OTL Ba TAnpouvTal oL akoAouBeg TpolToBeoelc kaB' OAN TN SIAPKEL LOYXVOC TWV TTIAPOVIWY
Opwyv kat MNpolmobecewv:

2.7

2.2

3

O Mehatnc etval o Lokt e Tou OYNUOTOC 1 £XEL oLPBATIKG dlkalwpa Vo xpnotpotionoel to Oxnua
Baoel cvuPaong evolkiaong, vloBwong f mapouolag cuuRaonc.

Qc ex ToUTOU, 0 INeAdTng Bewpeltal XproTNE KaTd TV evwola Tou apBpou 2 Ttopaypapoc 12 Tou vouou
yla ta oedopeva («Xprotncy). O MeAatng avoAouBavel TNV UTIOXpEwWaon va Tiapaoxel otny BMW
OTIOLOONTIOTE OXETIKN TEKUNPLWON YLa TNV UTIOOTAPLEN QUTWY TwWY ONAWOEWY KOTOTILV QUTHPATOC TG
BMW.

NPOYMNOBGEZEIZ MA THN MAPOXH AEAOMENQN THAEMTIKHZ STON NEAATH

Ta dedopeva TNAepaTIkAC Ba dlatiBevtat amod tnv BMW otov lNMeAdtn cugpwva pe v Evotnta 4, otov BaBuo kat
Yo 600 Sl oTNUa TTANpoUVTOL Ol akOAoLBEeC TTpoUTIOBETELC,

3.1

3.2

3.3

O Mehaane xpnoworttotel tnv utinpecia BMW CarData cOppwva Pe v tekgnplwon.
O Mehaane dev pmopet va exel ipdofRacn ota Asdopeva TnAepatikne amevBeioc amd o Oxnua.

YTIAPYEL £YKLUPN VOPIKN BGon yia Tn deBeon dedopevwy TIPOCWTIKOU Xapaktrpa BAoeL Tou ¢pbpou 6
ToU kavoviopou (EE) 2016/679 (TKIA) kot Anpouvtal govo, KaTa TTeEpImTwarn, ot T(poUTIOBECELS TTOU
opidovtal 6To GpBpo 9 Tov eV AOYW KAVOVIGPOU Kal TNC QVTIOTOKNC EKTEAECTIKAC OLATAENC OTO dikalo
TWV KPaTWV PJEAWV ToL GpBpou 5 Tapaypawoc 3 e odnyiag 2002/58/EK, onwe tpomomolrBnke amd
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v oonyla 2009/136/EK (0dnyla yia Tnv ipootacia dedopevwy Kal TIG NAEKTPOVIKEC ETIKOWNWVIEC).
Katomy artrpatoc, o MNeAdtne mpemel va avagepel otnv BMW tn vopikr aon yia v entetepyacia
oLPpwva Pe to apBpo 6 Tou MKIA (kal, KoTa TEPIMTwaon, TNV IoXLoUOa TTIAPEKKAICT cUUPWVA PJE TO
apBpo 9 MKIA kol o &pBpo 5 mapaypapog 3 Tng Odnyiag 2002/58/EK émtwc TpotoTorBnke armo
v Oonyia 2009/136/EK) Baoel tng omoiag nteltal n dlabeon MPOoWTIKWY OEDOPEVWV. 2€
Tepimtwon mou o INeAdtng Baoloel To attnua oto ApBpo 6 (1) (oT) Tou KA, o MMeAdtnc Ba apaoyel
v afloAOYNon €vVoPoL CUPPEPOVTOC KOTOTIY altnuatoc tng BMW. O mehdtng Ba evnuepWoEL GANa
UTTOKE(peva TwV OEB0UEVWY OXETIKA UE TO altnua Tou Kol B8a Touc dlabeoel TIC TANpoWopieg Tpootaciag
dedopevwy BMW Car Data mou pmopel va $peBel oto https://www.bmw.gr/el-
gr/mybmw/api/policy/download/CARDATA_DPP.

3.4 Ta Agdbopéva TNAEPATIKAC TIOU TIPOCTATEVOVIAL WE EPTIONIKA JUOTIKA OTwE opidovtat otnv Odnyla
Epmopikwv Muotikwy (EE) 2016/943 («Tautomoinuéva Epmopiké MuoTiké») kal n ToautdTnTa ToU
QaVTloTOL0U KOTOXOL EPTIOPIKOL puoTikoL (BMW, Buyatpikeg etalpeiec tng BMW (0nAadr omolodnmote
TIPOCWTIO, TO OTIOl0 GPEDA I EPUEDQ, WECW EVOC I TIEPLOCOTEPWY UECALOVIWY, EAEYXEL EAEYXETAL N
Bpioketal UTIO KOWO EAeyxo Pe TNV BMW]) ) tpitou) («Kdatoyotl Epmopikwyv MuoTikwyy) TiapatiBevial
otov Kotahoyo Aedopevwy TnAEUOTIkAC PTTopeite va Bpelte hitps://www.bmw.gr/el-
gr/mybmw/public/cardata-telematic-catalogue. Ta avayvwplopeva EJTIOPIKA JUOTIKA elval
EPTILOTEVTIKEC TIANPOWOpieg oTIwCe opilovtal otnv Evotnta 13.7. Q¢ ek TouTOU, 0 MNeAATNC LTIOYXPEOUTAL
va obppoppwveTal ge TNV Evotnta 13 oxetika pe ta Tavtonoinyeva Epmopika Muotiké. Otav ta getpa
EUTILOTELTIKOTNTOC TIOL AapRavel o Mehatng cuppwva e tnv Evotnta 13.1 dev emapkoLV 0UCIOOTIKA
YO TNV ETIAPKNA TIPOCTaC(O EVOC CUYKEKPIUEVOU TauTomoinuévou Epmopikol Muotikou, n BMW dovaray,
EVNUEPWVOVTAC TOV [EAGTN PE AETITOPEPN TIEPLYPAPT TNC QVETIAPKELQG TWV PJETPWY Va QUL OEL
JOVOUEPWC TA PJETPA TIPOOTACIOC OXETIKA UE TO CUYKEKPIPEVO Tautomolnuevo Epmopikd Muotiko, uTio
v polmoBbeon 6TL N avnon autr elval cuuBatr YE TIC UTIOXPEWOELG TNC Bacel Twy Ttapoviwy Opwv
kat MpolmoBecewv kat dev emnpeadel apvnTika Tov MNeAdtn. loxVel n evotnta 7.2, Evotnta 4 (8) O
VOUOC YIo Ta HEO0UEVA TIAPOUEVEL QVETINPERCTOC,

3.5  Hmapoxn dedopevwy TNAEUATIKNC DEV UTIOVOUEVEL TIC QTIALTAOELG a0PAAELOC Tou OxAPATOC, OTIWC
opidovtal omo TNV eVWOoLoKn 1) TNV €6VIKN vouoBEesia, KoTd TPOTIO TIOU EXEL WC OTIOTEAECPC COBAPEC
OUOPEVEIC ETUMTWOELC OTNV LYEQ, TNV QOPAAELQ 1] TNV TIPOCTACIA TWV PUOLKWY TIDOCWTIWV.

3.6  Twva ypnowormownoete 1o BMW CarData, amatteltal pla untepxouvoo cupRacn BMW ConnectedDrive
oLPpwva pe toug Ievikovg Opouc kat MNMpolmoBeoelc Xprnong yia 1o BMW ConnectedDrive, 6twg kot n
olvdeon tou Oxnpatog otn SIKTVOKN TIVAN My BMW,

4 NEPIFPAOH KAI OPOZ TOY BMW CARDATA

4.7 Egooov mAnpouvtal ol TpolmnoBeoelg tne Evotntac 3, to BMW CarData mpoopepet otoug MeAGTe e
BMW tn) duvatotnta va BAETIouy Ta Agdopeva TnAEPATIKAC TIou £xouv dlaBBaotel otnv BMW kat
amoBnkevovral kel pokpoTpdBecpa, va ta dlaBecouy yior yetadoan Ge TPITouC Kal va £Xouv TTIpocBaon
o€ auté peow tou CarData AP, To kaBéva dwpedv yia Tov eAdTn, TOUAGXLOTOV e TNV (dla toldTnTa
Tov dlatiBetal otnv BMW kal og kGBe Teplmtwon og 0AOKANPWUEVN, OOUNPEVN, KOWWG
XPNOWOTIOODPEVN KAl JNXAVIKE QvayVWoLn Joper) KaBwc Kol Ta OXETIKE UETadEd0oPEVQ TIOU Elval
QIoPaUTNTA VIO VO EpPINVEUCOLV KAl VO XPNOLUOTIONCOoLY aUTd Ta Oedoueva TNAEPaTIKAC. Mia Alota pe
OAG Ta YEVIKG dlaBeotua dedOUEVA OXNUOTOC OXETIKA UE TN ¥prion Tou BMW CarData pmopel va 3pebet
otov Katahoyo Aedopevwy TnAEUATIKAC.
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4.2

4.3

4.4

4.5

4.6

O MeAatne AapBavel poofaon ota Aedopeva TnAepotikAg (1) eDKoAa kal UE acpaAELa Je TTpoofiacn
ota Aedopeva TnAepatikng oTtou amobnkevovray, (1) (kata mepimtwon) xwplc adkatoAdyntn
kaBuotepnon awouL ta Aedopeva TNAEUATIKAC kataoTouy dlaBeoipa otnv BMW kat (1) cuvexwc kal o€
TIPQYPATIKO XPOVO 1 PUE TNV KATGAANAN ouxvOTNTa, QvaAoya Ue TNV TEpITwon.

Ooov awopa tnv Tapoxn Twy Aedopévwy TnAepatikng otov MNeAdtn, Ta pepn Bewpoly OTL OL ATIAUTHOELC
otc Evotnteg 4.7 kat 4.2 mAnpouvtal amo Tic akoAouBeg podiaypapec Tpoofaonc:
https://www.bmw.ar/el-gr/mybmw/public/cardata-eudataact, https://bmw-
cardata.bmwagroup.com/customer/public/home. H BMW prmopel, pe koA mtiotn, va oMaEel povopepwe
TIC TTpodlaypaped Twv Aedopevwy TNAEPATIKNC 1 TIC puBpioelc pooBaong, eGv autod dikalohoyeltal
QVTIKEIUEVIKA QTIO TN YEVIKT] ETIXEIPNPATIKA CUPTIEPLPOPEG TNC BMW - yia topadetypa amo TEXVIKN
TPOTIOTIOINON AOYW GUECNC EUTIABEIRC aoPaAelnC 0T GEPA TIPOIOVIWY I CUVAPWY UTINPECLWY N
oAAayr|C otnv uTtodour Tng BMW. 2e autrv tnv tepimtwon, n BMW opeilel va eidottotroet Tov Nehatn
Yo TNV cAAOyr eVToc €L eBSoPGdWY amo TN Ann amd@oonc yiot TNV aAAayn.

H BMW pmopel va xpnolpoTiotoel Ti¢ utinpecieg tpitou (cupmephauBavouevou evog Tpitou TTou
TIaPEXEL LTINPECLEC dlapecoAanonc dedopevwy, OTIWC opiletal oto apBpo 2 mapaypawog 11 Tou
Kavoviopol (EE) 2022/868) yia va eTutpePel TNy aoknon Twv dikalwuatwy Tou MNeAdtn cuypwva pe
NV Evotnta 4. Tetoloc Tpitoc dev Ba Bewpeltal TopoAnIng dedopevwy cUPpwva Pe Tov Nopo dla ta
dedopeva, ektog eav emetepyadetal ta Aedopeva TNAEPOTIKAG Yia OIKOUG TOU ETIXELPNPATIKOUC
OKOTIOUC. TO PUEPOC TIOL QTAUTEL TN ¥prion EVOC TETOLOU TPITOU TIPETIEL VA EVNUEPWOEL EK TWV TIPOTEPWV
T0 GANO PEPOC,

O Mehatne propet emiong va eTTpEWPEL O TPITOUC va £X0UV TTIPOCRaON 0€ POEC SEOOUEVWY OE
TIPCYUATIKO XPOVO TIOL dSNPLOUPYOLVIAL ATtd TO OXNUA TOU XPNOLUOTIOWWVIAC TNV eVvOTNTa dloXEelplong
KOWVAC XpNong dedOPEVWY KAl UTINPECLWY 0T OIKTUOKT TIUAN TieAatwy BMW ConnectedDrive. Autéc ol
POEC OEQOUEVWVY OE TIPAYHATIKO XPOVO QVOPEPOVTAL OTIOKAELOTIKG 08 OEOOUEVA TNAEPATIKAC TIOU
EUTITTTOLY 0TV Katnyopia «dedoPeva O TIPAYUOTIKO XPOVO (POEC DEDOPEVWV)». 2 TNV TIEPITTWON QUTH,
Ta OedopEVa HEV CUMEYOVTAL WC PEPOC TNC TIapoxnC twv BMW ConnectedDrive uTtnpecLwY YIQ TIC
OTIOLEC EXEL KGAVEL Kpatnon o MeAGTNC, oA JGANOV pNTa yIa TNV TIPORAETIOPEVN XPHon TOU TPIToL TTou
e€ovolodotnoe o lNerdtng Ta dedopeva TIOU PETAPEPOVIAL 0T PO SEO0UEVWY OE TIPAYUOTIKO XpOVO
dev amobnkevovial amnod Tnv BMW, avtiBeta, n BMW ta kabloté aueoa diaBeoiya oe tpitoud. o va
OTOPATNOEL N JETAROPA POWY OESOUEVWV OE TIPAYPATIKO XpOVO, 0 MMeEAGTNC PTTOPEL va GKUPWOEL TNV
TIPONYOUPEVWC EYKEKPLPEVN KO Xprion SeS0PEVWY 0TNV EVOTNTA DIAXEIPIONC KOWAC XProNG
OESOPEVWV KO UTINPECLWV 0T OKTUOKT TIUAN My BMW. AETTTOPEDRELEC OXETIKG UE TNV ETECEPYQOIT
dedopevwy oto Aalolo Twv BMW ConnectedDrive utinpeoiwy Prope(te va Bpeite otnv evotnta
«[pootaoia dedopevwy BMW ConnectedDrives otn diktuakr AN My BMW 010 K&Tw PEPOC TG
oehidag oto «[pootacia dedopEVWY».

EmumA€ov, o MeAGTNC €XEL TNV ETUAOYT VO EYKPIVEL OPLOUEVEC LTINPECIEC ETILOKELAC KOl CUVTIPNONC Y&
Tapoxn ano aveEaptnTo MAPOoXO. I la TNV TTapoyn LTINPECLWY Omo aveEapTnTo TIAPoxo, aveEapTnToL
TIGPOXOL PTIOPOLV va £XoUV TIpOoBacn oTa dedopeva Tou OxAUOTOC, VO TIPAY JATOTIO0UY (PLVNTIKN
kAnon oto Oxnua 1 va AapRavouy armopakpuouevn TipooBacn oTo OXnNua, oveAoYo UE TNV UTINPECiaL.
NETITOUEPELEC OXETIKA PE TIC €V AOYW LTINPECLEC Kal TNV emteCepyacia OeO0UEVWY KOTA TNV TIOPOXN
UTNPEoLWY Ptopelte va Bpeite otouc [evikouc Opouc kat MNMpolmoBeoeic BMW ConnectedDrive otig
BMW ConnectedDrive Yrinpeotec, Tou Bpilokovtal otn ceAlda eyypawrc g diKtuakng uAng My BMW
otav dev eloTe cuVOEDEPEVOL
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4.7 MoAc Antet n dlapkela TnC oLBaong BMW ConnectedDrive, Afjyel kal To dikaiwpa xpriong tou BMW
CarData.

4.8 O lNerdrnc umopet va (nTAoeL eva apxeio apyeloBetnong peow tov BMW CarData yia va deL Ta
Aedopeva TnAepatiknc Tou. Mmopel va XpelaoTolV JEPIKEC NUEPEC YIa T oLVTIAEN auToL Tou apxeiou
OpXELDBETNONG, M TIEPLOCOTEPO O€ e€aIPETIKEC TIEPUTIWOELG O IMeAGTNG EVNUEPWVETAL JECW
NAEKTPOVIKOU TOXUOPOUELOL PYOALC TO apyelo Aedopevwy TnAepatikng elval OLoBECLPO Kol UTIOPEL va
PETaPOPTWOEL
O Mehaane propel va dlabeoel Aedopeva TNAEUOTIKNC TIOU £X0UV eTIAEYEL UEow Tou BMW CarData yia
AN amoé tpitouc ava taoa otypn. O tpitog kabopidel ta dedopeva Tou armattel kat (Nt TNV
QTOOECPELOT) TOUC aTtd Tov [NeAdtn. EmumAéov, 1o BMW CarData pmopet va xpnolgoTtoinBel yia tnv
EYKPLON TWV TIpoavVaPEPBEVTWY LTINPECLWV YA TTIAPOXH Ao aveEAPTNTOUC TTAPOX0UC VA TIACa OTyun.
K&Be pio omo auteg TIq uTinpeoiec Propel va eykplBel povo yio evay aveEdptnTo Tapoxo Kabe popd.
Qoto0o0, o MNeAdTng uTopel ava TTAoa 0Ty Pn VO QVTIKATOOTIOEL EVAV EYKEKPLUIEVO aVEEAPTNTO TTAPOXO
e M0, Edv o TeAdtng eykpivel GAOV aveCapTnTo TIAPOX0 VIt TNV TIOPOXN PO UTINPESLAC, N £YKPLoN
QTTOCUPETAL OTTO TUXOV UTIAPXOVIEC aveEAPTNTOUC TTAPOXOULC, Ol OTIol0L eV Ba PTIOPOLV TIAEOV VAl £X0ULV
TpooRaon ota dedopeva Tou IMeAatn.

4.9  H amnoodéopeuon deS0UEVWY KAl N OTTOOECUELON UTINPECLWY LOXUOLY POVO Yla €va Oxnua. Eav ta
Agdopeva TnAepatikng yioe TIoAG Oxruata TIpOKeLTaL va yvwoTtoToinB8o0v o€ Tpito 1 ol UTINPEsieC yia
TIOAMOTAG OxNuoTa TIPOKELTAL VO TIOPEXOVTAL aTtd aveEapTNTOUC TAPOXOUC, QUTH N ATOOECPELCN TIPETIEL
va Yopnyeltal Eexwplota yia kaBe Oxnua.

4170 H owBeon Aedopévwy TNAEUATIKAC KOl LTINPECLWY GE TPITOUC LOXVEL XWPIC XPOVIKO TIEPLOPLOKO.
E€aipeon amoteAel n amodECUELON YIOL OXMUOTO TIOU OEV UTIOPOLV VO AGBOLV TO AEYOUEVA «UNVOPaT
EVTOC TOUL OXNUatoc» amo 1o backend tnc BMW. AUTEC 0L ATTOOECUEDTELC £iVaL XPOVIKA TIEPIOPIOUEVEC
Kal TIRETEL Vo eTiBeRatwvovTal Eava O€ TOKTA XPOVIKG dlaocTtruata. H BMW Ba evnuepwaoel Tov [MeAdtn
OXETIKA €K TWV TIPOTEPWV. QOTOO0, 0 MeAGTNC PTIOPEL va avakaAEoeL Yot aTodECPELON SEOOUEVWY N
UTINPEGiag ava oo oTydn, JE JEANOVTIKN 1oV, To Wovo TIou Xpeladetal va Kavel o MeAatng eival va
dlaypawel TNV amodecueuon dEDOPEVWY I UTINPECLWY TIOU EXEL TIAPOXW PHOEL KAVOVTOC KAIK OE QUTH
o1tn dTuakr VAN My BMW, OmolecdAmoTe CUVETIELEC VIO TOV [TEAGTN TIPOKUTITOLY QIO TNV QVAKANCN
PLOC ATTOOECHELONG HEOOPEVWY I LTINPECLWY, OTIWE QTEC TIOU TIPOKUTITOUV ATtd CUPBATIKI OXEoN
PETaCL tou eAdtn kat Tou Tpitou Tou elxe ponyoupevwe e€ouclodotnBel, elval evBuvn tou IMeAdTn.
Ml TETola avakAnon kal n emtakoAovdn pn mopadoon dedopevwy PTIOPEL, Yia TTapadELYUa, Va EXOLV
OUVETIELEC VIO TNV TaElvOunon tou NeAdtn we Pepoc evog acpaAloTikol cupoAalou TTANpWUNC KoTé TNV
0drynan.

477 HBMW Ba evnuepwvel TaKTIKA TOUC MMEAGTES PEOW NAEKTPOVIKOU TaLdOPOPEiOL kal, OTIOL auTo elval

TEXVIKA EQIKTO, HEOW GQUEONC ETIKOWVWVIAC UE TO OXNUQ, OTL UTIAPYOLV aTIOOECPEVOELS HESOPEVWV N
UTINPECLWY Tou [1ehatn 1 o€ Tpltoud,

5 YNOXPEQZEIZ TOY MEAATH

5.1  Eav o lNeAdtnc eviomioel €va TIEPIOTATIKO TIOU OXETICETAL UE TNV EKTEAEON TWV TTapovIwy Opwv kal
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MpobmoBecewy, cupmepAapavouevng (EVOELKTIKG] TNG U cLPUPOPYWOoNC Tou MeAaTn Ye T
Evotntec 2 1 3, o MNeAdTng pETEL va evnuepwoeL TN BMW e Aetttopepn TiEptypapn Tou cuppavtog
YPOTTTWC (CLUPTIEPIAQPBVOUEVOL NAEKTPOVIKOU ToXLOPOoPEiou, pak Kal GAANG ETIKOVWVIAG JECW
KEWWEVOU).

O MelaTng deopevETOL Va PNV EPTIAGKEL 0TOL akOAoLBQL:

- Vo xpnowoTtowoel ta Aedopéva TNAEPATIKAG Yot va avarttEEL évar GUVOEDEPEVO TIPOIOV TIOU
aviaywvidetal omolodnmote Tpolov Tou TpooepeTal amo v BMW, olte va polpaletal ta
Agdopeva TNAEPATIKNC WE TPITOLC PE QT TNV TpoBEeoN,

- va ¥pnoldotonoel TeTola Asdopeva TNAEPATIKAC YA VoL QVTARCEL TIANPOWOPIEC OXETIKA PE TNV
OIKOVOUIKN KOTAOTAOoN, Ta TIEPLOUCLAKA OTOlKElD kat TIC peBOdouC Tapaywync tng BMW,

- VO XPNOLUOTIOINCEL KOTOVAYKAOTIKA PECT YIO VA ATIOKTHOEL TIpoofacn o€ Agdopeva TNAEUATIKAG 1,
YLl TOV OKOTIO QUTO, VO KATOXPOOTEL KEVE OTNV TEXVIKN LUTIod0WT TNC BMW Tt0U €XEL OXEOLO0TEL Y1
TNV TPOOTOGIa TWY Aed0PUEVWY TNAEPATIKAC,

- va popadetal Asdopeva TNAEUATIKAC PE TpiTo TTou Bewpeital we puBPLoTAC TIPOCROCNC CLPPWVA
pe 0 apbpo 3 tou kavoviopoL (EE) 2022/1925,

- VO XpNOLJOTIOLEL TOt OEQOUEVA TNAEPATIKAC TTIOU AQUBAVEL YLO OTIOLOVONTIOTE OKOTIO TIOU TIoPaBLAdeL TO
dikalo tng EE 1 1o epapuooteo €Bviko dikalo, 1Blwg To aviipovoTiwAlakd dlkalo.

O Mehane Ba AGREL OAEC TIC TIPOPUAGEELS VIO TNV TIApOoXr] Twy Aedopevwy TnAEPATIKAC TIoU elval
amopaltnTed yia va SlooPaAioel OTL N apoyn dev amoTpeTel, ePgnodidel A mapeuBaivel oty GokNon Twv
SIKOUWUATWY TOU UTIOKEIUEVOU TwV OedoPEVWY cUPpwva e Tov Kavoviopo (EE) 2016/679 kay,
E10IKOTEPQ, PE TO dlkatwua popnToTNTAC dedopevwy cLppwva Pe To apbpo 20 Tou ev Adyw
KQVOVIoPOU.,

O Mehatne dev emTpenetal va Xpnotgotolel Tnv utinpecta BMW CarData yia mapavopuoug okoTtoug Kal
TIPETIEL VA OLOCPAAISEL OTL TPITOL CLPPOPPWVOVTAL ETTIONC PE QUTAV TNV dLATaEN.

TA AIKAIQMATA THXZ BMW

H BMW dikatovtal va dLlotnpet oTtoladNTIOTE TTANPOWopia, WOIwe dedoPeva KaTaypaprC, OXETIKE UE TNV
TipooBaacn tou MNeAdtn ota Aedopeva TnAepatikng Tou {nTovval, Epooov auTo elval amapaltnto yia (i)
NV 0pBN eKTEAEON TOUL QUTAPOTOC TTIPOoRaonC tou MeAdtn /Kol Twy TTopovIwy Opwv Kal
[MpolmoBecewy Kal yia TNV a0PAAELR KO CLVTNPNON TNC LTIodoPNC dedopevwy N (i) cuppoPYWon PE
TIC VOPIKEC LTIOXPEWOELC TNC BMW yia T d1atr)pnon auTwy Twy TIANPOMOPLWV.

Toa dikawwpoto tnc BMW ocUppwva ge Tov Nopo yio T SeES0PEVA TIAPOUEVOLY QVETINPEQOTA.

METPA TEXNIKHZ MPOZTAZIAZ KATA THXZ MH E=0YZIOAOTHMENHX XPHZHXH
KOINOIOIHZHZ AEAOMENQN THAEMATIKHX

H BMW pmopel va epapuooel KaTGANAQ TEXVIKA UETPQ TIPOOTaoIag, CUUTIEPNOUBOVOUEVWY TWV
EEUTIVWY CLURACEWY KAl TNG KPUTITOYPAPNONG, Lo TNV QIOTPOTI PIn e€0UCL0O0TNHEVNC TTIPOCRaONG oTa
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8.1

8.2
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Aedopeva TnAEPATIKAC, CUPTIEPIAPBAVOUEVWY TWV LETAOEOOUEVWY, KAl VIO Va OlacpaAloeL T
oupPpoOpPWaon pe tov Nopo yia Ta dedopeva kal touc tapoviec Opoug kat [NpolmoBecelc.

Me TNV eTPLAEN GANWY DLOPBWTIKWY PeTpwy TTou dlabetel n BMW cOppwva pe toug tapoviec Opoug
kal [NpolmoBeoelc f TNV Loxbouoa vopoBeaia, eav o TEAGTNC TPOTIOTIONCEL f) KATAPYNOEL TA TEXVIKA
LETPQ TIPOOTOGIAC TToU epopuodel n BMW f dev TNpAOEL Ta TEXVIKA KOl OPYAVWTIKA JETPA TIOU EXOLV
ouppwvNBEel cLppwva pe TNV Evotnta 3.4, o MeAatng Ba cuppopPwBEl, xwpic adikaloAoyntn
kaBuotepnon, WE Ta atnuota tng BMW

- vaolaypadel to Aedopeva TnAEUOTIKAC TIou dlatiBevtal amd Tnv BMW kal Tuxov avttypapa Toug,

- va TepuoTioel TV TIapaywyr, TNV Tpocpopd 1 tn oebeon otnv ayopd 1 tn xpnon ayobuwvy,
TTapayWYWV dESOPEVWY 1M LTINPECLWY TIOL TTapGyovIal BACEL YWWOEWY TIOL QTTOKTABNKAY JEOW TWV
ev Aoyw Aedopevwy TNAEPATIKAC 1 TNC El0aywYNnc, eEaywync r amoBrkeuon TapaoTikwy ayad wy
Y0 TOUC OKOTIOUC QUTOUC KOl VO KATaoTpeWeL TuXOV Tapafatika ayaba, otav umapxel c6oBapoc
kivOLVOC N TIOPAVOPN XPAON TWV eV AOYW Agd0UEVWY TNAEPATIKNAC VO TIPOKOAECEL GNPAVTIKA BAGRN
OTOV QVTIOTOWXO KATOXO EUTIOPIKOU PJUOTIKOU ) OTav €V TETOL0 PETPO OV Ba ftav dUCAVAAOYO UTIO
TO TIploPa TWV CLPPEPOVIWY TOL AVTIOTOLKOL KATOXOU EPTIOPIKOU JUOTIKOU, Kal

- va armodnPUoEL TOV JEPOC TIOU UTIOPEPEL OTIO TNV KATAKPNON 1 TNV oTOKAALPN TETOLWY AEOOUEVWY
TNAEPATIKAC TIOL TIPOCTIEAQUVOVTGL 1] XPNOLWOTIOWUVTAL TTApGvVopQ.

AIABEZIMOTHTA KAI XPONOZ AIAKOIMHZXZ AEITOYPI'IAX TOY BMW CARDATA

H BMW olotnpet 1o dikalwpa va TpoToTIoN oL To eVpoC Twy uTinpectwy Tou BMW CarData, otov
BaBpo mou o MeAatnc propel va avapevetal va amodexBel plo TETola TpOTIOTIoiNCN 08 OXEon UE T0
OUVOALKO TIED(O Eopuoync. To (010 LoYVEL Kal VLo TIC TIPOCOPUOYEC TOU KATOAOYOU AeSOPEVWY
TnAEQATIKAC, OTIWC N Wopwpn dlaypawnc f TpooBnknG PEPOVWHUEVWY XOPAKTNPLIOTIKWY. 2.€ TEPITwon
TIEPQUTEPW TPOTIOTIOINONC Tou TIEdiou epappoync tne vtinpeciac BMW CarData yio tnv oTtoia
evnUepWveTal o MeAGTNC PECW NAEKTPOVIKOU Taxudpopeiou, o MeAdtnc umopel va tTepuatiost TN xprion
tov BMW CarData ava taoa ottyur), teppoatidoviac €tol tn cvupaon xprong v to BMW CarData (BA.
Evotnta 9).

H moldTnTa KAl N eykupotnTa Twv AsdoPEVWY TNAEUOTIKNAC TIOU Ttapexovtal beow tou BMW CarData
eCaptaral, petath aAMwy, amo 1o povieho tou OxAUaTog, TIC EYKOTECTNPEVEC CUOKEUEC EAEYXOU Kal TN
dlaBeopotnta Internet, Ta Agdopeva TnAePATIKNC TTou ePpavidoval otov MNMehatn oo to BMW
CarData evdéxetal va ammokAivouy aro TNV TPEXOUOa KATAoTaon Tou egpavidetal peoa oto oxnua. To
BMW CarData mapexet otov [MeAdtn Ta dedopéva TNAEPOTIKNAC TIOU HETAOOBNKOV TILO TIPOCHATA 0TNV
BMW wc pepog twv BMW ConnectedDrive urinpectwyv. H tapoyxr) BMW ConnectedDrive uminpeciwv
KOl CUVETIWC N PeTadoon Aedopevwy TnAEPOTIKNC eCaptatal amd dIpopouc TIOPAYOVTEC KAl PTIOPEL va
Tieplopidetal o€ PEPOVWUEVEC TIEPUTIWOELC. 2€ KABE epimtwaon, ta Aedopeva TnAepatikng Ba
TiapExovTal oTov Iehatn e v dla odvtnta tou eival dlabeotun otnv BMW,

Ta oparpata pe to BMW CarData evdexetal va opeihovial o€ avwtepa Bla, cupmephapavouevwy
OTIEPYLWY, OTIOKAELOUWY KOl VOUOBETIKWY KaVOoVIoPWY, KoBWE Kal BpaxuTipoBecpwy PELWOEWY
YWPNTIKOTNTAC TIOU TIpoKoAOUVTAL OO popTio axung 1 BAGBEC OTOV TNAETIKOWWVIAKO EEOTIAMIOUO
piTwv. ETmAeoy, evdexeTal va TipokOPoLY BAGREC WC QTIOTEAECUC TEXVIKWY KAl GAAWY EPYQACLWY OTOV
e€omAlopo Tnc BMW 1) Tou SI1axelploTr) OIKTUOoU TIOU QITaLTouVTaL YIa TN SIACPAALCH TNC OUOANG
AElTovpylac Ny Ty mpaypatornoinon BeAtwoewy oto BMW CarData (i mapadeypa cuvtipnon,
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8.4

8.5

9

9.1

9.2

9.3

ETIIOKEVEC, EVNUEPWOELC AOYLOPIKOU Ttou oxeTidovTal Je T0 oLoTnUa, emtektaocelc). H BMW Ba Aael oAa
Ta eVAOYO JETPQ VIO TNV Queon eTiiokeun Twv BAaBwy Tou BMW CarData 1 yla va cUPBAaAEL otnv
ETTIOKEUT) TOUC,

O Mehatne propel va evnuepwoel TV ECuttnpetnon MeAatwy tou BMW ConnectedDrive yia Tuxov
BAGBeC o TpokuTtTouy e to BMW CarData (BA. Evotnta 11 mopakatw).

H BMW 6ev elval urtenBuvn yia TNV TIoI0TNTA TWVY UTINPECLWY TIOU TTAPEXOVTAL amo aveEaptnToug
TIAPOXOUC, 2 € OPIOUEVEC OTIAVIEC TIEPUTIWOELG, YL TEXVIKOUC AOYOUC, UTTopEel va tpaypatorolnBet
(PWVNTIKNA KANON OxL 0TOV ETIAEYPEVO aveEApTNTO TIAPOX0, aAG otnv BMW, oto TAaiclo tng mapoxnc
uttnpectwv. H BMW dev euBuvetal yia tnv 0pBoTnTa Twy OTOKEIWV ETIKOWVWVIOC evoc aveEaptnTou
TIaPOX0U (TLY. aplBuOC TNAEPWVOU, UTTIOOTAPLEN TIEAOTWY K.ATL). AUTO elval euBUvn ToL TTAPOXOU.

AKYPQ>H THX £ YMBAXHX BMW CONNECTEDDRIVE, AKYPQXH XPHZHX TOY BMW CARDATA

2 € meplmtwon teppatiopol INC cvuPBaong BMW ConnectedDrive, n BMW Ba artokAeioel TV ipdofaon
oto «My BMW ConnectedDrive». Auto onuaivel 0Tt o IeAatng dev propel TAEov va XpnoLUOTIOLEL TO
BMW CarData, kaBwc auto amaltet cupRacn BMW ConnectedDrive.

Eav akupwBel n ouuBaon BMW ConnectedDrive yia Vot GUYKEKPIWEVO OXNUa, dev Ba dlofiRactoly
TlepaUTEPW OEOOUEVA OE TPITOUC TIOU £XOLV TIPONYOLPEVWC e€oualodotnBel peow Tov BMW CarData.
OTI0IECONTIOTE EVEPYEC EYKPIOELC UTINPECLWV YL AVEEAPTNTOUC TIAPOXOUC Ba TEPUATIOTOVV ETTONC,

O Mehatne propel va emavagepel tn xprnon tou BMW CarData otnv apyikr Tou KataoTtaon
Tpaypatomolwvtog plo «Emavapope BMW CarData» otn Siktuokn TtoAn My BMW. Autd £xel we
QTOTEAECUQ TNV QVAKANGCN OAWY TWV ABELWY OEDOUEVWY KAl UTINPECLWY KAl TNV EVAPEPWON OAWV TWV
QVTIOTO WYV TPITWV YO TNV ETAVAPOPA.

10 NQAHZHH MONIMH METABIBAXH TOY OXHMATOX

O MeAaanc dev pmopet va petaPiBaoet tnv vplotapevn cLufBaocr Tov ge Tnv BMW yia tn xprion tov BMW
CarData o€ 1pito xwplc In ouykatdBeon tng BMW, Autd 1oxVEL Kol 0TNY TEPITTTWON TIoU 0 MeAGTNC TTWANCEL TO
Oxnué tou 1 10 YETABIBACEL JOVIUA OE GANO TIPOCWTIO.

11 ENIAOIH ENAQHZ

MTopelte va eTikolvwvoete Pe To Tpnua ECuttnpetnonc MeAatwy twv uttnpeciwy BMW ConnectedDrive
OTNV NAEKTPOVIKN dlevBuvon www.bmw-connecteddrive.gr ) JECW NAEKTPOVIKOU TaxLOPOPEIOL OTO
bmwcustomercare@bmw.gr ETimAgoy, N TNAEPWVIKNA PoC YPaUUn Gueonc ouvdeonc eival dlaBeoiun aro

Aevtepa cwc Mapaokewn, amod T 09:00 ewg g 18:00, otov apBuo +302709718000.

12 EYOYNH

12T HBMW napéxel aueoa daBeoipa dedopeva, omwc opidovial otov Nopo yio ta H5eS0UeVa, TOUAGXIOTOV
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otnv dla molotnta 1tou etvat dlabeoiun otn BMW. Ao kaBe G aroyn, n BMW dev pepel euBlvn yia
TNV EVNUEPWON TWY OEDOPEVWY Kal TWV TTANPOPOoPLWY TIou petadidovtal peéow tou BMW CarData kal
yla TN dlacpaAlon TN akpiBelac touc. To (dlo loxVEL Kal YIa TIG CUVETIELEC BAGRBWY, SLOKOTIWVY KOl
SUOAEToUPYIOC TWV UTINPECLWY, EOIKA OTIC TIEPITTWOELG TIOU TIEQLYpGapovTaL oTnyv Evotnta 4.

12,2 HBMW dev avohauBavel kapla euBuvn yia opaAUaTa f KaKeC CULTIEPLPOPEC TTIOU SIOTPATTOVIAL OTO
aveEAPTNTOUC TTAPOXOUG KOTA TNV TIAPOXT UTINPECLWV.

12.3 2emeplmtwon ehawpac aperelac, n BMW euBlvetal povo eav exel apafiaoel Tc yeidoveg
UTIOXPEWOELC TNG (LAIKEG KOBrKovTa) 600V apopa TO TIEPLEXOUEVO KAl TOV OKOTIO TNC cLuBaaonc, dnAadn
UTIOXPEWOELC TTIOL KaBLoToLv duvatr) T 0E0VOA EKTEAECN TNC CLPPRACNC ) UTIOXPEWOELC OTIC OTIO(EC
Baolletal taktika r pmopetl va Baoiletat o MNMerdtnc, H euBuvn auth meplopidetal otnv tuTikn {nuia Tou
pmopel va poBAepBeil katd tn cuvan g cuPRaonC.

12.4 Hmpoowtikn euBUvn TwV VOPILWY EKTIPOCWTIWY, QVIITPOCWTIWY Kal LTICAMNAWY TN BMW yia
ottoladnote (nuia pokLWPEL attd eAawpd apeAela teplopiletal emtiong otov Babpo Tou TEpLypapeTal
OTNV TIPONYOUUEVN TTApAypawpo.

12.5 Heubivn tnc BMW oe Tteplmrtwon kakdBouAng gn omokaALPNC eAQTTWUATOC, TIOU TIPOKUTITEL QTTO TNV
avoeAnn Kivduvou eyyvunong f pounBelag, Kal amod TNV amoyn Tov vopou Tept euBuvng Ttpoioviwy
napapevel avernpeaotn. Ot eploplopol euBuvNC Bev LoXVOUV OE TIEPITTWON KOKO BOLANG TIPOBECNC,
Baplac opeAeLlag, Bavatou, CwWPATIKOU TpauPaTIoPol 1 BAGRNC otnv uyeia.

13 EMNIZTEYTIKEZ NAHPO®OPIEX

13,7 O lNehatng TmpeTel va avTIPETWTIEL EPTIIOTEVTIKEC TIANPOPOPIEC EPTIIOTEVTIKG, VA TG TIPOCTATEVEL OTIO
NV TIPOCRAcN TPITWV PE PETPO EUTIOTEVTIKOTNTAC KATAMNAQ VIO TIC TIEPIOTACELC KAl VA TG XPNOLJOTIOLEL
OVO Yla TouC okoToUC Twv Ttapoviwy Opwv kat MNMpobnoBecewv. Q¢ «Epmiotevtike MNMAnpowopiecy
voouvtal OAEC oL TAnpowoplec Tou avtiotoou Kotdxou Egmopikol Muotikol ou N BMW yvwotoTolel
f B€Tel 0T OLGBeon Tou IMeEAGTN TIPOPOPIKA, YPATITWC I OE OTIOLOONTIOTE AAAN (TT.X. NAEKTPOVIKN) JOp®n
Kal oL oTtoleC elte yapaktnpidovral wW¢ EYTIOTEVTIKEG E(TE TIC OTIOlEC €vOC TTOPOANTITNG TIOV EVEPYEL UE TNV
ETIPEAELQ EVOC OUVETOU ETTIKEIPNUaTIO Ba BEwpoUoe EDAOYA EPTIOTEVTIKEC, 1OIWC TEXVIKEC KAl EPTIOPIKEC
TIANPOPOPIES, OTIWCE VIO TTAPAOELYUQ ETUXELPNUOTIKA KL EYTIOPIKA JUOTIKA, TIANPOWPOPIEC ETILOTNUOVIKOU,
BlopnxavikoL f eprioptkol xapaktnpa. Ot TAnpopoplec dev elval EUTILOTEVTIKEC TTANPOYOPILEC EGV
amodedetypeva

- Tav A0N YVWOTEC oToV TeEAGTN KOTA TN OTlyur TN YVWoTomoinong amno v BMW,

- ATav Ndn YVWOTEC 0TO KOWO KaTd TN OTyun NG amokeAuyng amod tnv BMW ) eyvav yWwoTeC 610
KOWVO OE PETQYEVEDTEPN NUEPOPNVIO, EKTOC £V auTO owelleTal o€ apaficon Twv Tapoviwy Opwv
kat [NpolmoBecewv aro tov MNerdn,

- €xouv amokahupBel otov MeAatn amd Tpito xwplg 0 TPITOC va EXEL EVERYNOEL TIARAVOUA KOTA TN AnYn
M KOLVOTIOINGN TWV OXETIKWY TIANPOYOPLWY N VA EXEL TIAPABIAGEL LTIOXPEWON EUTILOTEVTIKOTNTAC UTIED
e BMW, i

- €youv dnuloupynBel i avarttuxBel amo Tov Blo Tov IMeAdtn A dnuloupynBnkay 1 avartuxBnkav ya
Aoyaplacpo Tou MeAdTn avetaptnta amd TN yvwon Twy Epmioteutikwy MNANpowopLwv.

13.2 O Tlehatnc Ba Slacpailoel OTL oL UTTAAANAGL TOU Kal GANOL TPITOL TTOU EPTIAEKOVTAL (EAV UTIAPXOLVY)
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13.3

13.4

dlatnpoLy eTTioNC TNV EUTILOTEUTIKOTNTA TIOU TIEPLYpapetal tapanavw. Ot Tpltot dev mephapBavouy
ETOYYEAUQTIEC cLPROVAOUC TOU [TEAGTN TIOL UTIOKEWVTOL OE VOUIKEC I ETTAYYEAUATIKEC UTIOXPEWOELC
EUTILOTELTIKOTNTOC KAl OL oTtolot epTtAékovTal 6To TTAaiclo Tou BMW CarData yia Aoyaplacpo tou
MeAdTn.

O MeAdTng OeouEDETOL VO NV KAVEL QVTIOTPOMN UNXAVIKT, VO OTIOCUVBEDEL, VO AmOCUVOPPOAOYNOEL N
VO ECETAOEL UE GAAO TPOTIO TN cLVBESN A/KaL TNV TTapaywyr Twyv Epmioteutikwy MNANpopopLwy, ektog
eav n BMW éxel ouppwvroel pnta o€ aUTO YPATITWE €K TWV TIPOTEPWV.

H uToXpEWON EPTIOTEVTIKOTNTAC Ba TIapaWEivEL OE LoXL Yia 5 xpovia PETG TN AMEN Twv tapoviwy Opwyv
kat [MpolmoBeoewv.

14 XYAANOIH AEAOMENQN, ANOBHKEYZH, XPHZH KAl AZDAAEIA

T14.7

14.2

14.3

Ta dedopeva Tou elcayovral oto «My BMW ConnectedDrives kal cto BMW CarData
KPUTITOYPQWYOUVTIAL QUTOPATA XPNOIWOTIOWVTOC TO TIpWwTOokoAMo TLS (Transport Layer Security). To
TLS elvat to Blopgnxavikd TIpOTUTIO VIO TN JETAPOPA EUTIOTEUTIKWY dESOPEVWY PECW TOL ALAOIKTUOU.

H BMW cuMeyeL, ammoBnkelel kal XpnOLUOTIOLEL TIPOCWTIKG OEOOPEVA TTIOL TIOPEXOVTAL OTo Tov [MeAdTn
0TO TAGICLO TWV VOUOBETIKWY KaVoVIoU WY, 0Tov BaBuo TToL auTo amalteital yio Ty Tekunplwaon, Tov
oXeSI0GUO TOU TIEPLEXOUEVOUL 1) TNV TPOTIOTIONON NS CLURATIKAC oXEonC (dedopéva amoypapnc) Kal yio
n Xxprnon tou BMW CarData. MNMeplocOTtepEC TANPOPOPLEC OXETIKG WE TNV eTteCEpyacia TIPOCWTIKWY
dedopevwy n dedopevwy Tov oxeTidovial Pe To dyxnua oto TAaiolo tou BMW CarData pmopeite va
Bpelte otov lototono BMW CarData.

O Melatnc umoxpeovTal va evnPEPWOEL apecwc tnv BMW yia Tuxov aAayeg 0Ta TIPOCWTIKA SES0UEVA
TIoL Ba propovoay va EMNPEACOLY TN CUPROTIKY OXECN.

15 TONOZ AIKAIOAOZIAZ KAl EODAPMOZXTEO AIKAIO

15.1

15.2

15.3

O povadikog TOToc 0Kalodooiag yiot OAEC TIC afLWOELC TIOU TIPOKUTITOUV OO TIC ETUXEIPNUATIKEC OXECELC
lJE TOUC EUTIOPOUC Ba eival To Movayo.

O dlog toTog dikalodooiog oxVEeL Gv 0 TTeEAGTNG eV £XEL YEVIKO TOTIO Olkalodoaoiag otn [eppavia, eav
EXEL JETAKWVAOEL TNV EYYEYPAPPEVN £5pa i) ToV TOTIO cuvrnBouc dlapovig tou amo tn eppavior peTtd
oLvayn tTNC ocvuBacnc f eav n dpa r N cuvNBNC dlayovr Tou Elval AyvVwoTn KOTA TN OTyun NG
UTtoRoANC TNC a&lwonc,

To yeppaviko dikouo Ba LoyVEL Yot OAEC TIC SIOUPOPEC TIOL TIPOKUTITOUY ATt 1 BACEL QUTAC TNC CUPRATIKNC
OXeoNG, Pe e€alpeon t 20PBaon MNwAncewy Twv Hvwpevwy EBvwv. Auth n etihoyr dikalou oxLel
OVO otov BoBuo Tou Hev avalpel TOUC UTIOXPEWTIKOUC VOUOUC TIEPL TIPOOTAC(OC TWY KATAVOAWTWY TOU
KPATOUC OTO OTIOI0 0 KATAVAAWTNC EXEL TN cuvABn SLaPoVvr) TOU KOTA TOV XpOVO UTIOROANC TG
apayyeAlag Tou.
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GENERAL TERMS AND CONDITIONS FOR USE OF BMW
CARDATA.

1

1.1

1.2

1.3

1.4

1.5

GENERAL INFORMATION

BMW Hellas Trade of Cars S.A., whose registered seat is located at Kimis Avenue & 10 Seneka
Street, 145 64 Kifissia, Greece, and which is registered with the General Commercial Registry under
GEMI no. 1275957017000, with Tax Registration No. 999509019 (hereinafter referred to as
"BMW" offers its customers ("Customers”) the opportunity to use BMW CarData to view readily
available data and other selected information about their BMW branded motor vehicles ("Vehicles")
and related services ("Telematics Data") at any time, to comply with its obligations under the
Regulation (EU) 2023/2854 ("Data Act"), to share data with third parties and to approve services for
service and maintenance companies, in accordance with these General Terms and Conditions for
Use (“Terms and Conditions") and the supplementary Data safety information. As soon as the
Customer accepts these Terms and Conditions, a contract is concluded between BMW and the
Customer about the use of BMW CarData.

BMW CarData is a BMW ConnectedDrive service. If these Terms and Conditions do not contain any
more specific regulations, the General Terms and Conditions for ConnectedDrive services apply.

The BMW CarData service allows BMW to offer its Customers the option of easy access to
Telematics Data collected as part of the ConnectedDrive services and to release these data to third
parties authorized by the Customer. In addition, Customers have the option to approve service and
maintenance companies that do not belong to BMW or the BMW dealer and service network
(hereinafter "independent providers") for the provision of certain services. Once approval is granted,
these services will no longer be provided by BMW, but by the selected independent provider. This
includes the following services:

- Service center management services (e.g., processing Teleservice Calls)
- Roadside Assistance

- Accident Assistance

- Access to the electronic service history

- Access to the repair history

- Remote diagnosis

A description of these services can be found in the BMW ConnectedDrive General Terms and
Conditions under BMW ConnectedDrive Services, which is located on the registration page for the My
BMW portal when not logged in. The range of available service may vary according to the vehicle
market and location of the independent provider.

Customers have the option to share selected Telematics Data with independent providers via the
BMW CarData service provided by BMW, Customers can also approve the abovementioned services
for provision by an independent provider. Once approval is granted, the independent provider can
receive Telematics Data and other Vehicle data, make a voice call to the Vehicle and receive remote
access to the Vehicle, depending on the conditions (see also the description of services in the BMW
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ConnectedDrive General Terms and Conditions under BMW ConnectedDrive Services, which is
located on the registration page for the My BMW portal when not logged in). Customers may
withdraw data and service permissions at any time. Once approval for a service has been withdrawn
from an independent service provider, the service will be provided by BMW again, unless the
Customer grants approval to another independent provider.

1.6 The respective most recent version of these Terms and Conditions may be viewed, saved and printed
via the BMW CarData website.

1.7 BMW will inform its Customers by email about any changes to these Terms and Conditions at the
latest six weeks before the intended effective date. They will form part of these Terms and Conditions
if the Customer does not object to the changes within one month after receiving the notification.

2 WARRANTIES BY THE CUSTOMER

The Customer warrants that the following requirements will be met throughout the term of these Terms and
Conditions:

2.7 The Customer is the owner of the Vehicle or is contractually entitled to use the Vehicle under a rent,
lease or similar contract.

2.2 The Customer is therefore considered a user within the meaning of Article 2 (12) Data Act ("User").
The Customer undertakes to provide BMW with any relevant documentation to support these
declarations at BMW's request.

3 PREREQUISITES FOR PROVIDING TELEMATICS DATA TO THE CUSTOMER

Telematics Data shall be made available by BMW to the Customer in accordance with Section 4, to the extent
and for as long as the following conditions are met:

3.7 The Customer uses the BMW CarData service in accordance with the documentation.
3.2 The Customer cannot access the Telematics Data directly from the Vehicle.

3.3 Thereis a valid legal basis for making personal data available under Article 6 of Regulation (EU)
2016/679 (GDPR) and only, where relevant, the conditions set out in Article 9 of that Regulation and
of the respective implementing provision in Member State law of Article 5(3) of Directive 2002/58/EC
as amended by Directive 2009/136/EC (Directive on privacy and electronic communications) are
met. Upon request, the Customer must indicate to BMW the legal basis for processing under Article 6
GDPR (and, where relevant, the applicable derogation under Article 9 GDPR and Article 5(3) of
Directive 2002/58/EC as amended by Directive 2009/736/EC) upon which the making available of
personal data is requested. In case the Customer bases the request on Article 6 (1)(f) GDPR, the
Customer will provide the legitimate interest assessment upon request by BMW. The Customer will
inform other data subjects about the request and will make available to them the BMW CarData data
protection information which can be found under https://www.bmw.qgr/el-
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3.4

3.5

3.6

4

4.1

4.2

4.3

gr/mybmw/api/policy/download/CARDATA_DPP .

The Telematics Data protected as trade secrets as defined in the Trade Secrets Directive (EU)
2016/943 ("ldentified Trade Secrets") and the identity of the respective trade secret holder (BMW,
BMW's affiliates (i.e., any person that is directly or indirectly, through one or more intermediaries,
controlling, controlled by, or under common control with, BMW) or a third party) (“Trade Secret
Holders") are set out in the Telematics Data catalog which can be found under
https://www.bmw.gr/el-gr/mybmw/public/cardata-telematic-catalogue. Identified Trade Secrets are
Confidential Information as defined in Section 13.7; the Customer is therefore obliged to adhere to
Section 13 regarding Identified Trade Secrets. Where the confidentiality measures taken by the
Customer according to Section 13.7 do not materially suffice to adequately protect a particular
Identified Trade Secret, BMW may, by giving notice to the Customer with a detailed description of the
inadequacy of the measures unilaterally increase the protection measures regarding the specific
Identified Trade Secret in question, provided this increase is compatible with its obligations under
these Terms and Conditions and does not negatively affect the Customer. Section 7.2 shall apply.
Section 4 (8) Data Act remains unaffected.

The provision of Telematics Data does not undermine security requirements of the Vehicle, as laid
down by Union or national law, in a way resulting in a serious adverse effect on the health, safety or
security of natural persons.

In order to use BMW CarData, an existing BMW ConnectedDrive contract in accordance with the
General Terms and Conditions of Use for BMW ConnectedDrive is required, as is linking the Vehicle in
the My BMW portal.

DESCRIPTION AND TERM OF BMW CARDATA

Insofar as the prerequisites in Section 3 are fulfilled, BMW CarData offers BMW Customers the option
of viewing Telematics Data, which have been transmitted to BMW and are stored there in the long
term, to release them for transmission to third parties, and to access them via the CarData API, each
free of charge for the Customer, with at least the same quality as it becomes available to BMW, and in
any case in a comprehensive, structured, commonly used and machine-readable format as well as
the relevant metadata necessary to interpret and use those Telematics Data. A list of all generally
available Vehicle data relevant for the use of BMW CarData may be found in the Telematics Data
catalog.

The Customer receives access to the Telematics Data (i) easily and securely by access to the
Telematics Data where they are stored, (ii) (if applicable) without undue delay after the Telematics
Data become available to BMW; and (iii) continuously and in real-time or with appropriate frequency,
as applicable.

With regard to the provision of the Telematics Data to the Customer, the parties consider that the
requirements in Sections 4.7 and 4.2 are met by the following specifications for access:
https://www.bmw.gr/el-gr/mybmw/public/cardata-eudataact, https://bmw-
cardata.bmwagroup.com/customer/public/home. BMW may, in good faith, unilaterally change the
specifications of the Telematics Data or the access arrangements, if this is objectively justified by the
general conduct of business of BMW — for example, by a technical modification due to an immediate
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4.4

4.5

4.6

4.7

4.8

4.9

security vulnerability in the line of the products or related services or a change in BMW's
infrastructure. BMW must in this case give notice of the change to the Customer within six weeks after
deciding on the change.

BMW may use the services of a third party (including a third party providing data intermediation
services as defined by Article 2(11) of Regulation (EU) 2022/868) to allow the exercise of the
Customer's rights under Section 4. Such third party will not be considered a data recipient under the
Data Act, unless it processes the Telematics Data for its own business purposes. The party requiring
the use of such a third party must notify the other party in advance.

The Customer can also allow third parties to access real-time data streams generated by their
Vehicle using the data and service sharing management section in the BMW ConnectedDrive
customer portal. These real-time data streams refer exclusively to Telematics Data that fall under the
‘real-time data (data streams)’ category. In this case, data are not collected as part of the provision of
the BMW ConnectedDrive services the Customer has booked, but rather explicitly for the intended
third-party use the Customer authorized. The data transferred in the real-time data stream are not
stored by BMW; instead, BMW makes them available to the third parties directly. To stop real-time
data streams from being transferred, the Customer can cancel the previously approved data sharing
in the data and service sharing management section in the My BMW portal. Details on data
processing within the scope of BMW ConnectedDrive services can be found in "BMW ConnectedDrive
Data Privacy” on the My BMW portal at the bottom of the page under "Data Privacy”.

In addition, the Customer has the option to approve certain repair and maintenance services for
provision by an independent provider. For the provision of services by an independent provider,
independent providers may access Vehicle data, make a voice call to the Vehicle or receive remote
access to the Vehicle, depending on the service. Details of the services in guestion and of data
processing during the provision of services can be found in the BMW ConnectedDrive General Terms
and Conditions under BMW ConnectedDrive Services, which is located on the registration page for
the My BMW portal when not logged in.

Once the term of the BMW ConnectedDrive contract expires, the right to use BMW CarData expires
too.

The Customer can request an archive file via BMW CarData to view their Telematics Data. It may
take a few days to compile this archive file, or longer in exceptional cases. The Customer is informed
by email as soon as the Telematics Data archive is available and can be downloaded.

The Customer can release Telematics Data selected via BMW CarData for downloading by third
parties at any time. The third party defines the data they require and requests their release from the
Customer. In addition, BMW CarData can be used to approve the abovementioned services for
provision by independent providers at any time. Each of these services can only be approved for one
independent provider at a time. However, the Customer may replace an approved independent
provider with another at any time. If the Customer approves another independent provider for the
provision of a service, approval is withdrawn from any existing independent providers, who will no
longer be able to access Customer data.

A data release and service release is only ever valid for one Vehicle. If the Telematics Data for several
Vehicles are to be released to a third party or services for multiple Vehicles are to be provided by
independent providers, this release must be separately granted for each Vehicle.
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410 The release of Telematics Data and services to third parties is valid without a time limit. An exception

4.1

5

5.1

5.2

5.3

5.4

is the release for Vehicles that cannot receive so called "in-vehicle-messages” from the BMW
backend. These releases are time-limited and must be reconfirmed at regular intervals. BMW will
inform the Customer of this in advance. However, the Customer can revoke a data or service release
at any time, with future effect. All the Customer needs to do is delete the data or service release they
have granted by clicking on it in the My BMW portal. Any consequences for the Customer resulting
from the revocation of a data or service release, such as those arising from a contractual relationship
between the Customer and the third party that was previously authorized, are the responsibility of the
Customer. Such a revocation and the consequent non-delivery of data may, for example, have
consequences for the grading of the Customer as part of a pay-as-you-drive insurance contract.

BMW will regularly inform Customers by email and, where this is technically possible, by direct
communication with the Vehicle, that there are Customer data or service releases to third parties.

CUSTOMER'S OBLIGATIONS

If the Customer identifies an incident related to the performance of these Terms and Conditions,
including (but not limited to) the Customer's failure to comply with Sections 2 or 3, the Customer must
notify BMW with a detailed description of the incident in writing (including email, fax and other text-
based communication).

The Customer undertakes not to engage in the following:

- use the Telematics Data to develop a connected product that competes with any product offered
by BMW, nor share the Telematics Data with a third party with that intent;

- use such Telematics Data to derive insights about the economic situation, assets and production
methods of BMW;

- use coercive means to obtain access to Telematics Data or, for that purpose, abuse gaps in BMW's
technical infrastructure which is designed to protect Telematics Data;

- share Telematics Data with a third party considered as a gatekeeper under Article 3 of Regulation
(EU) 2022/1925;

- use Telematics Data they receive for any purposes that infringe EU law or applicable national law,
in particular antitrust law.

The Customer shall take all precautions for the provision of the Telematics Data that are necessary to
ensure that the provision does not hinder, prevent or interfere with the exercise of the rights of the
data subject under Regulation (EU) 2016/679 and, in particular, with the right to data portability
under Article 20 of that Regulation.

The Customer may not use the BMW CarData service for illegal purposes and must ensure that third
parties comply with this provision as well.
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6

6.1

6.2

7

7.1

7.2

8

8.1

8.2

BMW'S RIGHTS

BMW is entitled to retain any information, in particular log data, on the Customer's access to the
Telematics Data requested insofar this is necessary for (i) the sound execution of the Customer's
access request and/or these Terms and Conditions and for the security and maintenance of the data
infrastructure, or (ii) compliance with legal obligations of BMW to keep such information.

BMW's rights according to the Data Act remain unaffected.

TECHNICAL PROTECTION MEASURES ON THE UNAUTHORIZED USE OR DISCLOSURE OF
TELEMATICS DATA

BMW may apply appropriate technical protection measures, including smart contracts and
encryption, to prevent unauthorized access to Telematics Data, including metadata, and to ensure
compliance with the Data Act and these Terms and Conditions.

Without prejudice to other remedies available to BMW in accordance with these Terms and
Conditions or applicable law, if the Customer modifies or removes technical protection measures
applied by BMW or fails to maintain the technical and organizational measures agreed pursuant to
Section 3.4, the Customer shall comply, without undue delay, with the requests of BMW

- toerase the Telematics Data made available by BMW and any copies thereaof;

- toend the production, offering or placing on the market or use of goods, derivative data or services
produced on the basis of knowledge obtained through such Telematics Data, or the importation,
export or storage of infringing goods for those purposes, and destroy any infringing goods, where
there is a serious risk that the unlawful use of those Telematics Data will cause significant harm to
the respective Trade Secret Holder or where such a measure would not be disproportionate in light
of the interests of the respective Trade Secret Holder; and

- to compensate the party suffering from the misuse or disclosure of such unlawfully accessed or
used Telematics Data.

AVAILABILITY AND DOWNTIME OF BMW CARDATA

BMW reserves the right to modify the scope of services of BMW CarData, in as far as the Customer
can be expected to accept such a modification in relation to the overall scope. The same applies to
adaptations to the Telematics Data catalog, such as the form of the deletion or addition of individual
attributes. In the event of further modification of the BMW CarData service scope that the Customer is
informed about by email, the Customer can end their use of BMW CarData at any time, thus
terminating the usage contract for BMW CarData (see Section 9).

The quality and validity of the telematics data provided via BMW CarData depend, among other
things, on the Vehicle model, the control devices installed, and Internet availability. Telematics Data
displayed to the Customer by BMW CarData may deviate from the current status shown inside the
Vehicle. BMW CarData provides the Customer with the Telematics Data most recently transmitted to
BMW as part of the BMW ConnectedDrive services. The provision of BMW ConnectedDrive services
and thus the transmission of Telematics Data depend on various factors and may be limited in
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8.3

8.4

8.5

9

9.1

9.2

9.3

individual cases. In any event, the Telematics Data will be provided to the Customer in the same
quality as is available to BMW,

Faults with BMW CarData may be the result of force majeure, including strikes, lock-outs and
statutory regulations, as well as short-term capacity bottlenecks caused by peak loads or faults with
the telecommunication equipment of third parties. In addition, faults may occur as a result of technical
and other work on BMW or network operator equipment required to ensure smooth functioning or to
make improvements to BMW CarData (for example maintenance, repairs, system-related software
updates, extensions). BMW will take all reasonable steps to repair BMW CarData faults immediately
or to contribute to their repair.

The Customer may inform BMW ConnectedDrive Customer Services about any faults occurring with
BMW CarData (see Section 17 below).

BMW is not responsible for the quality of services provided by independent providers. In some rare
cases, for technical reasons, a voice call may be made not to the selected independent provider, but
to BMW, within the scope of service provision. BMW is not responsible for the correctness of an
independent provider's contact details (e.g., telephone number, customer support, etc.); this is the
provider's own responsibility.

CANCELLATION OF THE BMW CONNECTEDDRIVE CONTRACT, CANCELLATION OF BMW
CARDATA USAGE

If the BMW ConnectedDrive contract is terminated, BMW will block access to "My BMW
ConnectedDrive". This means that the Customer can also no longer use BMW CarData, as this
requires a BMW ConnectedDrive contract,

If the BMW ConnectedDrive contract for a specific Vehicle is canceled, no further data will be
transferred to any third parties previously authorized via BMW CarData. Any active service approvals
for independent providers will also be terminated.

The Customer can reset the use of BMW CarData to its original state by carrying out a "BMW
CarData Reset" on the My BMW portal. This causes all data and service permissions to be withdrawn
and all corresponding third parties to be informed about the reset.

10 SALE OR PERMANENT TRANSFER OF THE VEHICLE

The Customer cannot transfer their existing contract with BMW for the use of BMW CarData to a third party
without the consent of BMW. This also applies in the event that the Customer sells their Vehicle or
permanently transfers it to another person.

11 CONTACT OPTION

The BMW ConnectedDrive customer service centre can be contacted at www.bmw-connecteddrive.qgr or by
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e-mall at bmwecustomercare@bmw.gr. Our hotline is also available to you from Monday to Friday from 9:00
amto 18:00 pm on telephone number +302709118000.

12 LIABILITY

127

12.2

12.3

12.4

12.5

BMW makes readily available data as defined in the Data Act available at least in the same quality as
is available to BMW. In all other respects, BMW does not accept liability for updating the data and
information transmitted via BMW CarData and for ensuring their accuracy. The same applies to the
consequences of faults, interruptions and malfunctioning of the services, especially in the cases
described in Section 4.

BMW does not accept any liability for errors or misconduct committed by independent providers
during the provision of services.

In the event of slight negligence, BMW is only liable if it has violated its major obligations (material
duties) in terms of the content and purpose of the contract, i.e., obligations that make due execution
of the contract possible or obligations on which the Customer regularly relies or may rely on. Such
liability is limited to the typical damage that can be foreseen at the time of concluding the contract.

Personal liability of the legal representatives, vicarious agents and employees of BMW for any
damage resulting from their slight negligence is also limited to the extent described in the previous
paragraph.

The liability of BMW in the event of malicious non-disclosure of a defect, resulting from the
assumption of a guarantee or a procurement risk, and in terms of the product liability law remains
unaffected. Liability restrictions do not apply in the event of malicious intent, gross negligence, death,
bodily injury or damage to health.

13 CONFIDENTIAL INFORMATION

13.1

The Customer shall treat Confidential Information confidentially, protect it from access by third parties
by means of confidentiality measures appropriate to the circumstances and use it only for the
purposes of these Terms and Conditions. "Confidential Information” means all information of the
respective Trade Secret Holder which BMW discloses or makes available to the Customer orally, in
writing or in any other (e.g., electronic) form and which are either labeled as confidential or which a
recipient acting with the care of a prudent businessman would reasonably consider confidential, in
particular technical and commercial information, such as, for example, business and trade secrets,
information of a scientific, industrial or commercial nature. Information is not Confidential Information
if it demonstrably

- was already known to the Customer at the time of disclosure by BMW;
- was already publicly known at the time of disclosure by BMW or becomes publicly known at a later
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date, unless this is due to a breach of these Terms and Conditions by the Customer;

- has been disclosed to the Customer by a third party without the third party having acted unlawfully
in obtaining or disclosing the information concerned or having breached a confidentiality obligation
in favor of BMW; or

- has been created or developed by the Customer themselves or was created or developed on behalf
of the Customer independently of knowledge of the Confidential Information.

13.2 The Customer shall ensure that their employees and other third parties involved (if any) also maintain
the confidentiality described above. Third parties do not include professional consultants of the
Customer who are subject to statutory or professional confidentiality obligations and who are involved
in the context of BMW CarData on behalf of the Customer.

13.3 The Customer undertakes not to reverse engineer, decompile, disassemble or otherwise examine the
composition and/or production of Confidential Information, unless BMW has expressly agreed to this
in writing in advance.

13.4 The confidentiality obligation shall remain in force for 5 years after termination of these Terms and
Conditions.

14 DATA COLLECTION, STORAGE, USAGE AND SAFETY

14,1 The data entered into "My BMW ConnectedDrive" and BMW CarData are automatically encrypted
using TLS protocol (Transport Layer Security). TLS is the industrial standard for the transfer of
confidential data via the Internet.

14,2 BMW collects, stores and uses personal data provided by the Customer within the framework of
statutory regulations, in as far as this is required to substantiate, design the content or amend the
contractual relationship (inventory data) and to make use of BMW CarData. Further information about
processing personal or Vehicle-related data as part of BMW CarData may be found on the BMW
CarData website.

14.3 The Customer is obliged to inform BMW immediately about any changes to personal data that could
affect the contractual relationship.

15 PLACE OF JURISDICTION AND APPLICABLE LAW

15.1 The sole place of jurisdiction for all claims resulting from the business relations with dealers will be
Munich, Germany.

15.2 The same place of jurisdiction applies if the Customer has no general place of jurisdiction in Germany,
if they have moved their registered office or habitual place of residence from Germany after
concluding the contract, or if their registered office or habitual place of residence is unknown at the
time of filing the claim.

15.3 German law will apply to all disputes resulting from or on the basis of this contractual relationship,
with the exclusion of the UN Sales Convention. This choice of law only applies in as far as it does not
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negate any mandatory consumer protection laws of the state in which the consumer has their
habitual residence at the time of placing their order.

Date: September 2025
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